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Oplouof

H AopdAion Zwng anoteAel Tn Baowkn MNapoxn tou AopaAiornpiou.

Ac@alioTIkO ‘ETog

To xpoviké dldotnua dwdeka (12) unvay, Tou apxicel ard
™V nuepopnvia évap&ng loxuog Tou Acpaliotnpelou €wg TNV
nuepounvia AEng tou kal kdBe enduevo ddoTnua cuvexo-
pevwv dwdeka (12) unvayv, oe TePITTTWwon avaveéwong Tou.

AcpdAhiopa § Amolnpiwon

To mood mou kataBdAAel ) Etaipia oe meplmrwon mou oup-
Bel Aopaliopévog Kivduvog,.

Aogaliopévo KepdAaio

To av@tato 1ood nou ogeilel N ETaipia va kataBdAAel arto-
{nuiwon (avwtato éplo eublivng) yia k&Be MNapoxr| kat ava-
ypdpetal otov MNivaka MNapoxwv.

Acpaliopévog

To @UOIKO TIPAoWTIO yla TN Cwr 1) / Kal yla v uyela tou
ortolou cuvdrttetat | AopdAion.

Ao@alioTrpio

To AopaNotplo eival 1 cuppwvia HeTa&y e Etaipiag kai

Tou 2upPBaMduevou, pe Tnv oroia avaAauBdavel n Etaipia

va TIAPEXEL QOPANIOTIKY) KAAUWN Pe BACN CUYKEKPIUEVOUG

0poug. To AopaNoT)plo oag €xel ouvapBel cUupwva pe TNV

loxUouoa vouobeoia kal artoteAeltal arnd:

m  [evikoug Opoug

= Edikoug Kavdveg Aettoupylag

B Edkég AlaTdEelq ZUPMANPWUATIKWY [Napoxwy

m  Edikoug Opoug

m  Ta otoixela mou €xel dnNAWoel 0 ZUPBaAGUeEVOG 1) / Kal
Aopaliouévog otnv Aftnon Acpdhiong / MNpoogpopd 1y oe
Ao €yypago ou €xel urtoypdwetl 1) €xel anodexrel

m |arpikég E€etdoelq

m  [lpdobereqg MNpdEelq

‘O\a 1a mapandvw anoteAolv avandomacTo TUrua Tou
Aopaliotnpiou.

Ot Ewdikol ‘Opot eival o 1oxupol and toug Mevikoug Opoug.

AogpdahioTpo

To xpnuartikd Toad Tou uroxpeoUTal va KataBdMeL o Zup-
BaM\buevog omy Etaipia via va ekdobel o AopaNoTrplo
Kat va apxloel n 1oxug Tou. H kataBoAr yiveral efte oto ou-
VOAS TNG, oty évap&n Tou AopalioTneiou 1] oTnv avavewan
Tou, &lte e TUNPATIKEG KATABOAEG (TT.X. eEAUNVeEQ 1} unviai-
eq). To UYog Tou AGPaNoTPoU Kal 1 SIdPKela KATABOANG Tou
avaypdpovtal atov INivaka MNMapoxwv.




Aikaiouxog To QuUOIKS 1) VOUIKO TIPAOWTTO TIoU €xel TO DIKA{WUA VA €10~

npd&el v Antodnuiwon.

Eidikoi Kavéveg Asitoupyiag O Edikol Kavdveg Aettoupyiag amoteholv avandomnaoto

uépog tou Aopaliotnpiou, kabopifovral ard v Etaipia
Kal apopoUv OTIG TEXVIKEG TIPoUNoBETeIg AsToupyiag Tng
Aopdhiong. Ma kdBe Tporomnonon Twv Kavévwy autwy, N
Etaipla evnuepwvel ypartd Tov ZUUBaMOLEVO.

Enéreiog Ao@aAioTnpiou H nuepopunvia KA8e NuePoAOYIaKoU ETOUG TIOU CUUTITITEL E

™V Nuepounvia évapéng toxuog Tou Aopaliotnpiou.

Etaipia H Aopalotikr) Etaipia GENERALI HELLAS ANQNYMOZ

AZOANIZTIKH ETAIPIA.

JupBalASpevog § ARG TO QUOIKS 1) VOUIKS TIPOOWITO TIOU OUVArTTEL TNV ACPANION
™G Aopdiiong pe v Etapla kat avaAapBdvel TRy Unoxpewaon MANPWUNAG

TWV A0PAANCTPWV.

ApBpo 1 — TiKaAdrtetal

>e neplmrwon Bavdrou Tou AcpaAiouévou katd Tn didpkela loxuog Tou Acpaliotnpliou, n Etaipla
KataBdMel otov Alkatouxo 1o Acpaliopévo KepdAalo, dnwg autd avaypdeetal otov MNivaka MNMa-
POXWV, HETA TNV agaipeon TuxOV oPeINiq aopaloTpou.

&

ApBpo 2 — Etaipeoelc: Tt Aev KaAurttetal

To Aopaliotriplo dev KAAUTTTEL KiVOUVO TIOU TIPOEPXETAL 1) opelleTal, dueoa 1] uueod, oNKA 1
HePIKA og uia 1) ieploodtepes armo TIG TIAPAKATwW AlTied:

Evépyela Tou ACQANOPEVOU TIOU TIHWEELTAL TTOWVIKA, EKTAG AV aUTr| eival TITAioua.
AuTOKTOV(A 1| ATATIEIPA AUTOKTOVIAG, AUTOTPAUUATIOUO KAl TIG CUVETIEIEG TOUG,.

JUMPETOXY) TOU ACPANIOUEVOU OE TOOUOKPATIKEG EVEPYELEG, O AIKEG TAPAXES, oxAaywyia, anep-
yleg, avrarepyleg, Kivrjuara enavactdong, eEEYEQTELG 1) OTTOLECONTIOTE TIOAEUIKEG ETTIXEIPTOELG.
JUMUETOXT) Tou ACPANIOUEVOU O TIPOTIOVHOEIG 1] AYWVES ETIAYYEAUATIKWY 1| €PACITEXVIKWY
aBANTIKWOYV owuatelwy, oe Bapea abAuaTa, Tuypaxia, TTAAn, TIOASUIKES TEXVEG.

JUHUETOXT) ToUu ACPaAIoEVOU Og KATAdUOEIG e XPTON AVATVEUCTIKIG OUCKEUNG (ETayyeA-
HATIKEG 1| €PACITEXVIKES), OpelRaoia, TTWOEIQ YE OXOWIE, QUWPOTITEPIOUO, AVEUOTITEQIOUO,
TITAOEIG e AgPAOTATO, TITWON Ue AAEETTWTO, oTmAdloAoYia.

JUHLETOXT) TOU ACQANCUEVOU O€ TITAOELG [le agpooKAPOG 1) AA\a evagpla UEoa Tou eV eKTe-
AoUV TOKTIKEQ TITNOEIQ 1) TTTN0ELG charters avayvwpIopEVwY eVAEQIWY CUYKOLVWOVIDY.

Xprion arnd 1ov ACQPANOUEVO EKONKTIKWY UAWDV.

JUMUETOXT Tou ACQPANCUEVOU CE eTayYEAUATIKOUG 1) epACITEXVIKOUG aywveg TaxUtTag Ue
HNXavokivnTa Hé€oa Kabwg Kal OTIG OXETIKEG TIPOTIOVOELG KAl OOKIUEG.

Erudpdoelq atokng 1] TUPNVIKNG eVEPYELAS, 1ovICouoag akTivoBONaG, XNUIKNAG MOAUVONG 1 / Kal
ONANMPLWAWY agplwv.

Erudnuieg mou elval ouvénela moAguou, oelopou, MANUUUPAg, €kenéng nealoteiou 11 AANwvV
QUOIKWY KATACTPOPWY UeYAANG Kal Jadiknig €KTaong.



ApBpo 3 —

m  [lavdnuleqg.

m  XPr)on VapKWTIKWOV 1} Tapalobnoloydvwy OUCLwV Kal ETIITTAOKEG TOUG.

®  AAKOOAKT) nriatondBela, uedn (dnwg npoodlopiCetal amnd v k&Be popd 1oxuouoa vouobe-
ofa mepl 0dIkA\G KuKAoPpopPIag).

m  2Uvdpouo Emiktning Avocoloyikng Averndpkelag (AIDS) Kal TIG EMIMAOKEG TOU.

To AopaNioTtrplo ertiong dev KAAUTTTEL OTTOIOVONTIOTE AOPANCUEVO KivOuvo, dTav 0 ACPANOUEVOQ
aokel éva amnd Ta napakdrw erayyEeAuaTa:

m  [TIAéTOQ

m  ACTUVOUIKOG

B JTPATIWTIKOG

m  AUTng

m  [lupocBEotng

m  Aatouog

m  Epydmng auidvtou, acBeotoroliag, vaurmnyeiwv, uetalelwy, opuxelwy

TéNog, To ASPaNOTTpLo dev KAAUTTTEL
m  [Ipdowra mou dev €xouv poviun dlapovr) otnv EANGda.

ACPANOTPO

ApBpo 4 —

MAnpwpn AcpaiioTrpou

To AopdAioTpo uroloy(letal og eTriola BAon kal uropel va kataBAnel:
m  Ei{te 0AOKANPO TO 00 otV évapén TNG aoPAAIoNg.

m  EiTe o TUNUATIKEG KATABOAEG (T1.X. eEAUNVES, UNvialeq) HETA amd CUMPWVia KaTd TNV Evapén
™Qg aoPdNoNg 1) apydTepq, ondTe kal ekdidetal oxeTikr) MNpdobetn MpdEn.

H Etaipia dev €xel unoxpéwon va arnooteilel Eidoroinon otov ZupBarAdUEVO YA TNV TIANPW
Tou AopaAioTtpou.

O 2upBardpuevog €xel TNV UTTOXPEWAT) va KATABAAEL TO aOPAANICTPO (ETHOLA 1) TUNHATIKA) KaTd
TIG NUepoUNnvieg Ttou avaggpovtal ato ACPaNoTTplo. 2e Tiep({mTwon mou dev KataBAnOel To ogel-

ASuEVO aoPANIOTPO KATA TNV nuepopnvia ogelig, N Etaipla akupwvel To AcpaloTriplo TNEw-
VTag TICQ VOUIEG Oladikaoleg.

‘Evapén, Aldpkela loxuog, Avavewon,
ANEN ™G ACGANIONG

H 1oxUg Tou Aopaliotnpiou apxicet ard v «Huepounvia ‘Evapéng» mou avaypdpetal oto Aopa-

ANloTriplo. Atapaitntn poUndBeon eival:

m Na éxel kataBAnOel To £o10 ASPANCTEO 1] N TTPWTN TUNHATIKY 0T, avAAoyd Ue TN CUPPW-
via Tou €yive katd ) ouvayn tng AopdNong.

Na unv €xet undp&el wg v avaypapdouevn Huepounvia Evap&ng petaBoAr| Tng uyeiag kal
TwV AMwWV ouvONKWV TIou €xel AdRel uttdyn g N Etapla yia v ektiunon Tou kivduvou.

2e TeplmTwon mou 0 2ZupBarouevog kataBdaiAel To ACPANCTEO (ETACILO 1) TUNUATIKY KATABOAY)
Kal dev €xel ekdoBel AopaNoTriplo, loxUouv doa popAEnovtal oty Aftnon AcpdAiong / Mpoopopd.
To AopaNioTriplo dlapkKel:

® [0 xpoviké dldotnua evég (1) €roug.

To Aopaliotriplo Afyet:

m  Tnv «Hugpounvia Angng» mou avaypdoetal otov MNivaka Mapoxwy.
m e niep{mtwon Bavdrou Tou Aopaliopgvou katd ) didpkela 1oxUog Tou.



ApBpo 5 —

To Aopaliotriplo pnopel va avavewbBel wg eENg:
m  H Etaipla, éva (1) urjva mptv v «Hugpounvia Anéng» tou Acpaliotnpiou, arooTtéAel OTov
JupBaMbuevo Eldoroinon Avavéwong Kal TV eVNUEPWVEL YA
TO AOPANOTPO TNG VEAG ACPAAIOTIKYG TTEPIOd0U
NV NUePOUNVia opeiAng

Av 0 2ZupBaMbuevog KaTtaBAMel To aoPANICTPO TO aPYOTEPO WG TNV NuUepounvia oPelAng, To
ACpaNIOTHPLO avavewveTal yia éva (1) €1og pe Toug (Bloug 0poug Kal TTapoxEG Tou Aapallotnpiou
TIou Afjyel, xwplg va xpelaotel EAeyxog Tng uyelag Tou AGPaAoUEVOU.

H Etaipla, wotdoo, oty emjola avavéwon Tou Aopaliotpiou, €xel To dikaiwua:
m  Na tporonoifcel Tiq MNMapoxeg, toug Opoug Kkal To avtiotolxo ASPAAICTPO Yia GAOUG TOUG
Acpallouévoug Tiou €xouv aoPaNoTel e To {dlo eldog aopAAong. 2Tnv TEPTTTWon autr),
n Etapla evnuepwvel ypartd Tov ZUBaMOuevo 1) / kat AOPaNopEVo €va (1) prva mpty
AAEN g emolag didpkelag 1oxUog Tou Acpaliotneiou Tou. Av 0 ZUHBAAOUEVOG KATABAAEL
TO AOPANOTPO WS TNV NUEPOUNVIA oPeIN)g, To ACPANIOTHPIO avavewveTal yia éva (1) €10g
e Toug TpoToTomnpévoug amnd v Etaipia dpoug kat mapoxEg kat xwplg éAeyxo uyelag tou
AcpaNloUEVOU.
m  Nakarapyroet Tig MNapox€g Tou Aopaliotnpiou yia dAoug Toug ACPANIOUEVOUG e auToU Tou
eldoug T1q Mapoxég. Znv nepimtwon autr, n Etaipia 6a diabgoel mapduolo eidog aopAaNong
Kal Ba evnuepwvel ypartd Tov ZUPBAAAUEVO YIa:
10 E{d0g Tng aopdAiong
Toug ‘Opoug acpdahiong
TG MNapoxég
10 UPog Tou AcpalioTpou

>mv neplmwon autr, o ZupBalduevog 1y / kal Acpaliopévog arogaaciCel av Ba ocuveyxioel v
AoPANON PE TO VEO AoPANOTIKO TTPAYPALUA.

Alkaiuata Kal YIIoXpewoelC 2UUBarOueEVOU
1 / Kat AopaNougvou

& ==
¥ —
v ==

O 2upBaArdpuevoc €xel Ta JIKAWUATA KAl TIG UTTIOXPEWOEIS TTIou Tinyddouv amd 1o AcpaNoTr-
plo, eKTOG amd autd Tou amnd Tn GUon Toug agopolv otov AGPANICUEVO. Ta diKalwUaTa Kat ol
UTIOXPEWOELG LoXUOUV YIa 800 Xpovo dlapkel 1 acdNon Kat epdoov 0 ZUUBAASEVOG dev EXEL
EKXWPEN0EL TA DIKAIWATA TOU 0 AAAO TIPACWTIO.

Alkaiwpuara

O ZuupBaMduevog unopel va ¢nmoel Tpororoinon Tou Aopahiotpiou Tou. ArtapalTntm npoUnd-

Beon elval va:

®  YnoBdAel ypartr aftnon tpororoinong omy Etapla.

®  YrnoBdAel dAa Ta artapaimra dikatoAoyntikd mou Ba ¢ntrioet n Etaipia yia v miotomnoinon
™G KatdoTaong uyelag Tou ASPANCUEVOU YIA TNV EKT(UNON TOU KIvOUvVOU.

m KataBdMel Tuxdv emimAéov aopdAloTpo, epooov autd anartetal, cUPewva e TNy TPOTIOTOf-
non. To AopdAiotpo Ba unoAoyiotel e Bdon Ta avriotora 1oxuovta TioAdyla kal TRV nAIkia
Tou AcpaANiopévou Katd v nepounvia évap&ng 1oxuog Tng Tpororomong.

H Etaipia, epdoov eknmAnpwvovtal ol maparndvw mpoUnobeoelg, eEetdlel TV aitnon Tpormornoin-
one kat aropaciCel av Ba v kAvel anodekTr) 1 OxL. v Tep{mMTwan 1ou v anodexBel, ekdidel
Mpdobetn Mpdén, n ornoia:

®  Avaypdoel Tnv nuepounvia évapéng 1oxUog g Tpomnoroinong.

m  AkoAouBel OAeg TG PoUToBETEIG Kal Toug dpouc Tou Acpallotnpiou.

O 2upBaAduevog dev uropel va {noel Tporornoinon Tou Acpaliopévou Kepalaiou g Baal-
KN KaAuyng Zwng yla 6oo xpovikd dldotua dlapkel To AGPANCTIPLO, e TNV ETIIPUAAEN Twv
éowv opiovtal oroug Edikoug Kavdveg Aettoupylag.

6



Enavagopd AcpaAioTnpiou

®  AkUpwon Aopaliotnpiou Adyw Mn KataBoArg Acpaiiotpou

* 'Ewg 3 prveg and v NUeEPOUNVia oPpeIAg Tou aoPaiioTpou 0 ZUUBANOLEVOG:
UTtoRdAeL yparttr) aitnon enavagopdg Kat
KATaBAMAeL Ta opelAdeva aopAAloTpa.

°  And 3 €wc 4 prveg amnd v nuUepounvia opeIArc Tou acPaloTpou 0 2ZUPBaAGUEVOC:
urtoBdAel yparttr aitnon enavagopdg Kal
6Aa Ta arntartodpeva and v Etaipia dikaloAoyntikd Kat oTotxela yia v miotoroinon
MG KatdoTaong g uyelag Tou AoQaNouévou.

H Etaipla emavektiud tov Aopaliopévo Kivouvo kal €xel dikaiwua va arodexBel 1 dxtL Tnv altnon
enavagpopdg. Edv anodexBel v aftnon enavapopdg, ekdidel Mpdabet Mpd&n mou avaypdpel
Kal Tv nuepounvia évapéng 1oxuog mge.

®  AvaotoAr .oxUog AopaAiotnpiou Adyw:

JTpanwTkAg Bntelag*

EBeAovtikrig katdra&ing

Eriorpdreuong

Katdotaong €ktaktng avaykng

Yrinpeolag oe €vomAeg SUVALELC OTIOLACONOTE XWPEAG 1 0pyaviouou
MoAguou

Edv navoouv ol apardvw Adyol avactoArg 0 ZupBaMduevog urtoBdAel oty Etaipia ypart) afmon
EMAVAPOPAG TO ApPYSTERO HEDA Oe U0 (2) uriveg ard TNy Npepounvia madong Twv mapandvaw ASYwy.

Anapait mpoUndbeon yia kdbe mepimtwon enavagopdg eival n Etaipia va egakoAoubel va
ekd(del Tov ouykekplugvo TUo Acpaliotnpiou, TIou 0 ZUpBaAAGUEVOS eTIBUME! va emavaQepeEl,
KaTd TNV nuepopnvia g altong enavagpopdg.

To AogpdNiotpo Ba urtoAoylotel pe BAon Ta LoxUovTa TILOASYIA TOU CUYKEKQIUEVOU AoPANOTNPiou
Kat TNV NAIKIa Tou Acpaliopévou Katd TNy nuepounvia évapéng 1oxuog g enavagpopdg.

ANAayny

O ZupBaMduevog propel érote emBupel va opioel AANO ZUPBAASUEVO Kal TTPETIEL

m  Na oteflet ypartm afton otnv Etaipia pe ta otoixela Tou mpoTelvOUeVoU TPOSMTIOU.
m  To TpoTelvouevo MPAowWTIo va arodexBel ypartd Tov 0ploud Tou wg ZUUBAAdEVOU.

Edv n Etaipia amodexBel Tnv alhayr, ekdidel Mpdobetn MNpdéEn, n nuepounvia 1oxUog Tng omoiag
loxUel Kal yia TNV aAAayr| Tou ZUpBarAduevou.

YmokatdoTaon

O ZuppBaMduevog unopel émote embupel va oploel Yrokatdotato ZupBarAduevo, TipdowTo dn-
Aadr) ou Ba Tov UTokatacTtrioel o Tepl{mtwon Bavdrtou Tou, akoAouBel de Tnv dla dladikacia
OTwg Kat yia v ANayr| ZupBarAduevou.

Av 0 ZuupBalduevog dev €xel opioel uttokatdoTaTto ZUpPPBaAduevo, o Tiepimtwaon BavdTou Tou,
OAQ Ta JKALDPATA KAl Ol UTTOXPEWOELG ToU UeTaBBAlovtal oTov AGPAANOUEVO.

AMN\ayrj / YrokardoTtaon Aikaiouxou

O ZuuBarlbéuevog opiCel katd T ouvayn g AopdAlong évav 1 TieploodTePoUg dIKAloUX0oUG,
otoug ortoioug Ba kataBdMel n Etaipia to Aopdhiopa og Tiepimwon Bavdrou Tou ACPANOUEVOU.
Edv o Bdvatog mpokAnBel and déAia evépyela Tou AikaloUxou, n Etaipia dev eival urtoxpewuévn
va KataBdMel To AopdAiopa otov Alkatouxo TIou evr)pynoe oA,

AN\ayn

O ZupBaMduevog €xel To dikaiwpa va opicel, va avakalel kat va aMdlel Tov Aikalouxo. 2e Tiepi-
TTITwon aA\ayng, arootéAel ypart aitmon otnv Etaipia rou exdidel Mpdabetm Mpdén.

* H AopaAiotikn kdAuwn eEakoAouBel va ioxuet kard tn OIdPKELQ OTPATIWTIKIG UNNOEDIAG 0g KAlPad €lprvng, HETd
and mpdokAnon yia ouvnBiougva yuuvdaola.



O ZupBaM\duevog de umopel va aldEel Tov Akalouxo av €xel dnAwoel ypartd OTL apalteital
and autd 1o dikalwpa 1} e Teplmtwon Bavdrtou Tou AGPpANoUEVOU.

YmokartdoTaon
O ZupBaMduevog €xel dikaiwua va oploel emiong kal Yrokatdotato AlKaloUxo. 2Ty TepTwon

autr, edv o Alkalouxog Tou efxe opioel 0 ZupBar\duevog dev Bpioketal ot {wr) Katd To XPovo
Bavdrou Tou AopaNiougvou, To AopANopa kataBAAeTal otov YriokatdoTato AkaloUxo.

Edv o ZupBarlduevog dev €xel opioel Yiokardotaro AlkaloUxo Katd 1o xpdvo Bavdrou Tou Aopa-
ANouévou, To AopdAioua KataBAAMeTal oToug VOUIUOUG KANEOVAUOUG Tou ZUBAAMOUEVOU.

Ekxwpnon Aikaiopdrwv AcpalioTnpiou

O ZupBaMdpuevog 11 0 AlKaloUxog [e yparttr} ouvaiveon Tou ZupBalbuevou, uropel katd
didpkela karaBoArg Tou AcQaAoTpou, va ekxwpEroel Ta SIKAWUATA TIOU TIPOKUTTTOUV artd TO
ACpaNOTHplo Og TPITO MPAOWTTO.

2TV TieplmTwon autn):
m O JupBaMdpevog 11 o Aikalolxog anoctéNel yparTh aftnon oty Etaipla.

m  H Etaipia mpoxwpd oe €kdoon Mpdobetng Mpdéng, mou oxuel and v NUeEPOUNVvia Tou N
Etaipla mapaiapBdvel Tnv yparttr) aitnon Tou AGPANCUEVOU.

To dropo oto omnolo apaxwpeouvtal Ta dKaWUata Tou Acpaliotnpiou (ekdoxéag):

m  'Exel Mo 1oxupd dikaibpata ard Ta dkauata kdbe dAou Alkalouxou 1} Yrokatdotatou
autod.

m  Aev unopel va {nmjoel avtikatdoraon AikaloUuxou.

Epdoov 0 ZupBariduevog 1) 0 AlkaloUxog mapaxwpenoel Ta SIKAIWUATA Tou, TATe dev Urnopsel
VA TA AOKAoel TTapd YoVo e T ouvaiveon Tou aTOpoU OTO OTo{o TA TTapaxXWPENOE.

Aikaiwpara Evavrinong / Ymavaxwpnong

O ZupBarSpevog €xel dkalwpa va dnAwaoel TNV evavTiwon Tou oTto AGPANCTHELO av:

m [0 orolovdrrote Adyo, dev TIapEAaRe Katd TV vapén g AcpANong TO £yyPAPO TIOU TTPO-
BAgTel 0 v. 4364/2016 (€yypapo To orolo avapépel To diKalo TToU ePpapUOZeETal OTNV AOPAAL-
OTIKr} oUpPaon kal n dleuBuvon €dpag g Etalpiac).

m  [lapéhaBe 1o Aopahiotriplo Xwpig Toug Opoug Aopaiiotnpiou kat Toug Eidikoug AcpalioTl-
koUg ‘Opoug. ZTIQ MePTTWOoELS AuTEQ 0 ACPANCUEVOG aTTocTENAEL otV ETalpia e cuotnuévn
ETIOTONN) pEoa oe dekateooeplq (14) nueEpeg amd Tnv nuepounvia napddoong oe autdv Tou
Aopahiotnpiou to ‘Evtumno «A» AHAQYH ENANTIQ>HZ, rtou eriouvdrreTal ato ACPANOTTPLO.

®  Alarotwoel 3Tl To Tteplexduevo Tou Aopaliotnpiou dlapepel and auto Tou elxe {noel otnv
Aitnon g AcpdAiong. v TiepimTwon autr, o Acpaliouévog arootéMel otny Etaipia aro-
KAEIOTIKA KAl OVO [le CUCTNUEVN ETIIOTOAN p€oa oe Tpldvta (30) nuépeg amd v nuepounvia
napddoong oe autdv Tou Aopahiotnplou, To ‘Eviumo «B» AHAQXH ENANTIQZHZ, tou eriou-
vdrretal oto AoPaAIoTHPLO.

O ZupBaMdpevog €xel dikaiwua, yia Adyoug aveEdptnToug amnd autouq TIou avagEQovTal OTIq

napandvw TEQITTWOELS, VA UTIavaxwperoel ard 1o AopalloTriplo (va arropacioet 6Tt embupel va

TO AKUPWOEL). 2TV TIEPIMTWwon auth:

m O >upBaModuevog arootéNel otnv Etaipia oxeTIkr cuctnuévn emioToAr péoa oe tptdvta (30)
NUEPES amd TNV nuepounvia apddoong o autdv Tou AopaNioTnpiou.

m  H Etaipla sruotpépel otov ZUUBAMOPEVO TO aopANOTPO TIoU €Xel KAaTaBAAEL, apoU TipwTa
apalpéoel Ta dikalbuata cupBoAaiou kal Ta €Eoda mou €xouv paypuaronoindel (kdotog 1a-
TPIKWV eEeTdoewy, MpounBeleg Kat Aoird €€0dq).

2e Tep{MTwon 1ou 0 ZUPBAMGUEVOS AOKAOEL OTTOIOdATIOTE Artd TA TIAEATIAVW JIKAIWUATA, TO
ACpaNIOTHPLO aKupWveTal amd v Evapér Tou.

O ZuuBaréuevog de uropel va evaviiwdel 1) va unavayxwperjoet arnd 1o ASPaANoTipLo edv uéxPL
™V napaAaBn) and tnv Etaipia g cuotnuévng emoToAG:

m  'Exel kataBAnBel arolnuiwon pe Bdon 1o napdv AcpaNoTriplo.

m  'Exel arrnBel anolnuiwon yia cupBdv mou kKaAuTtetal arnd 1o AoPAANCTH L0,



YTIOXPEWOELC

ARAwon ZToixeiwv

Ta otouela ou dnAdvel 0 ZupBardpevog 1) /kat Aopaliopgvog otnv Altnon Aogpdiiong / Mpo-
opopd, katd v évap&n g AcpdAiong 600 Kal katd T dldpKela TNG Kal o KABe €yypapo Tou
uroypdAQel, TIPETEL va elval aAndr, AN PN Kat akpipr.

O ZupBaM\Spevog 1 / kal 0 ACPANOUEVOG, EXOUV TNV UTTIOXPEWOT VA ONAWGCOUV:

m KdBe otoixelo mou yvwpifouv yia my kardotaon uyelag tou AopaNouévou, To emndyyeAua
TOu Kal AA\eg TAnpoPopieg tou ¢nrouvtal oty Aitnon AcpdAiong / Mpoo@opd, kal ol oTtoleq
efval arapalmTreg yia my opdr ektiunon Tou Kivduvou artd Tnv Etaipia.

m Edv éxouv 11dn ouvdgel aopaAoTr)plo 1] av ekkpepel aitnon acpAAior|g Toug oe AAAN taipia.

2TV nep(mtwon Tou 0 ZUUBAMOuEVOG 1 / kal ACPANOuEVOS amd dOA0 amokpUPouV TePIOTATIKA

1 dnAwoouv YPeudr| otolxeia katd ) ouvayn g AcpdAiong, Tou enmpedlouv v Etapla oy

ekt{unon tou kivduvou, Tdte n Etatpla:

m  'Exel dikaiwua va akupwoel To ASPaNoTrplo péaa ae dldotnua evog (1) prjva amnd Ty nuepo-
pnvia mou €Aafe yvaon g andkpung Twv atotxelwv 1 Twv Peudwv dnAwoewy. H aklipwaon
loxUel dueoa.

m Av undpéel cupBdv mou kaAUrTetal and 1o ACPANCTPLo oTo dIACTNUA TIou uecOAARel ard
v nuepounvia mou 1 Etatpla éAaBe yvwon twv Peudwv dNAWoeswy PEXOL TNV akUpwaon Tou
Aopaliotnplou, n Etaipia anardooetal and my urnoxp€won kataBoAng anolnuiwong. Zmyv
nep{mrwon aut, o ZUPParduevoq 17 / kal ACPANOUEVOG elval UTTIOXOEWUEVOL VA ATOoKaATA-
OTr)oouV KdBe {nuid Trou Tuxdv €xel uttootel n Etaupla.

HAikia

H Etaipia €xel To dikaiwua, epdoov To kpivel avaykaio, katd Tn didpkela KAataBoArg Tou AGPaAi-
oTpou, va (ntoel An&lapxIkn TTPdEN yévwnong Tou AGPANCUEVOU.

Av arodelxBel ot n NAkia mou €xel dnAwoel 0 AcPaNougvog dev elival N TIEAYUATIKY, TOTE N
Etaipla €xel dikalwpa péoa oe tpidvra (30) nuépeg and v nuepopnvia Tou €Aafe yvwon Tng
TPAYUATIKNG NAIKiag:
®  Na akupwoel To ASQPAACTHPLO edv N TIPAYUATIKY NAIK(A:
dev dnAwBnke arnd déAo M
elval extég and Ta épla nAikiag aopdAhiong mou {oxuav yia Tnv Etaipia katd v odvayn
Tou AopaAiotnpiou.

Edv €wg MV nuepounvia akUpwong oupBel yeyovdg Tou kaAuTtetal and 1o AGPaAICTAPLO, N

Etaipla anaMdooetal and v uttoxeewaon KataBoArc Aopaiiouatog.

m  Na avanpooapudoel To AGPaAlopEVo KepdAalo Kal va eloTipdEel TuXOV avadpouIKA aopAAL-
oTpa e BA&on v payuatiky nAikia Tou Acpalougvou, oe omoladr|oTte AAAN TeP{MTwaon un
aAnBoug dnAwaong.

Aigubuvon ANnAoypagiag

AledBuvon ANMNnAoypapiag Tou 2upBalduevou eival autr Tiou o dlog drAwoe oty Altnon AcpdaN-
ong / MNMpoogpopd Kal 0 ZUPPBAAAUEVOQ TIPETIEL VA evnepwvel Yparttd Tnv Etaipla yia kdbe aMayn
G. 2 ePTTwon Tou 0 ZUpPBaASUevOC dev evnuepwael, N Etaipia anardooeTtal arnd onoladrrnote
anaitnon Tou ZUPBAAAGEVOU OXETIKA e TNV Jn eMidoon oe auTtdv, eyyPdPpwyY TIOU TOU AMOCTEAAEL.

ARAwon katd Tn Aldpkeia Tng AopAaiiong

O ZupBaArduevog 1 kat 0 AGPANCUEVOC Yia OAN TN dldpkela Tou oxUel 1 ACPANON, TPETEL VA
dnAwoouv otnv Etaipia:
m  MéEoa oe 14 nuépeg and mn oTyur) Tou AauBdvouy yvawon, k&Be otolxelo 1 mepIoTaTikG TIou
uropel va petaBdMel Tov acpaliopévo kivouvo oe TETolo Babud tou, av 1 Etaipia 1o yvwpl-
Ce, dev Ba eixe dexbel v aopdhion 1) dev Ba v eixe dexBel pe Toug (dloug dpouc.
m  Onoladnnote UETABOA OTNV KOWVWVIKY TOUG ACPAANION, 01w eVOEIKTIKA:
ANMQyT KOWVWVIKOU (popEa
ALGKOTIT] — QVACTOAY| — €VTAEN KOWVWVIKIC aopANong
JuvTagloddtnon



ApBpo 6 —

Edv 0 ZupBarduevog 1) / kat AoPaMopévog Katd Tn dldpkela TNG ac@dAong rtapaBouy TIg uto-
XPEWOEIG TOUG dooV apopd oTIg dNAWOELG TIou kdvouv Tipog Tnv Etaipia eite and ddéAo efte yia
Adyoug, yia Toug oroloug dev euBuvovtal ol (dlol 1y n Etaipia kat o meplmtwon uetaBoAng kivou-
VOU OTIwG eVOEIKTIKA:

® AMayr dledbuvong Katolkiag 1) kal epyaciag

B ANayn enayygAuaTog

m  EvaoxoAnon ue aBAjuara

n Etapla epapuddel yia nv aopdNion atuxriuatog Tig dlatdéelg Twv dpbpwv 3,4 Tou N. 2496/1997.

>V niepimtwon autr), n Etapia €xel dikalwpa:
® Na akup®oel To AOPANOTYPLO UE ETIIOTOAN 1
m Na arrodexbel T peTtaoAr] kat va ekdwaoel TN oxeTikr MNpdobet MNpdén.

Katayyehia AopaAliotnpiou

S

ApBpo 7 —

H Etaipla extdg ard TG mepUmTdoelg TTou avapepoval oto dpbpo 5, €xel dikaiwua va katayyehel
To AoaAioTipLo dv:

O ZupBarduevog 1y / kal 0 ACPANOUEVOG TIAPATTAQVYOeL 1] TTPOOTIABNCEL va TIAPATIAQVT|OEL
v Etaipla oxetikd pe mv diekdiknon kataBoArg Anodnuiwong.

2mv niepintwon aut n Etapla:

m KarayyéMel to AopalioTiplo péoa og dldatmua evog (1) urva ard my nuepounvia mou €Aa-
Be yvwon Tou Adyou katayyeAag kal dev uroxpeoutal o kataBoAr| anolnuiwong. O ZupBal-
Aduevog 11 / kat ACpaNouEvog efval UTIOXPEWEVOL VA ATTOKATACTT)O0UV KABE {nuLd Tiou TUXOV
urtootel n Etaipia. Edv €éwg v nuepounvia katayyeAag enéAbel acpaMouévog Kivouvog, N
Etaipla anaMdooetal and tnv uroxpewaon KAtaBoArg acpaAiopaTog.

KataBoAry Aopaiiopatoc / Artodnuiwonc

KepdAalo Baoikrg

O ZuppBarduevog 1y o Aikalouxog opeihouy, uE€oa ae dIAaTNUA OKTW (8) NUeEPWY Ao TNV NUeEPO-
unvia rou Ba oupBel o Aopaliougvog Kivduvog:

m  Na kdvouv yparr avayyehia tou cupBdvtog oty Etaipia.

m  Na mpookopioouv 6Aa Ta amapaitnTa £yypapa, oTolxela Kal TANPOoPopieg OXETIKA e TIQ
OUVONKEG KAl TIC CUVETIEIEG TOU CUPPBAvTOC Tou Ba {ntoel n Etatpla.

H kataBoAr) unopel va yivel e Tov mapakdtw TedTo:
m  KaraBoAr) tou cuvoAikoU acpaNiopEvou kepahaiou, drwg autd opicetal otov MNivaxka Mapoxv.

H Etaipia £xel To dikaiwua va {ntrjoel oTtolodNTIoTE [ATEIKS TIoTOToINTIKS 1) A0 €yypapo 1y oTol-
¥elo Tou €xouv 1y YrmopoUv va ArmoKTHoouV 0 ZUUBAASGLEVOS, 0 ACPAANCOUEVOG 1) 0 Alkalouxog.

Ornoladnnote evépyela Tng Etaipiag yia v eEakpiBwon npolnobéoswy kataBoAig acpaiioua-
Tog dev uropel va BewpnBel wg avayvwplon TS UMOXPEWOTC TNG YIA KATABOAY.

Edv n enéheuon tou acpaliougvou Kivouvou ogelletal oe dOAo Tou ZupBariduevou, n Etaipia
anaMdooeTal arnd TV UTIoXPEwWaonN KATABOANG aopaAopaTog.

H Eraipia karaBdAAel oto AikaloUxo 1o AcpaNiopévo Kepdhalo To apydTtepo péoa oe TiEvte (5)
epydolueg nuépeg amnod:
B TNV TIapaAaBr) SAwv TwvV avayKaiwy TTPWTATUMWY JIKAIOAOYMTIKWY KAl

BTNV avayvaplon TG UNoXPEWONG TNG Yia kataBoAr) anodnuiwong. H avayvwpelon aut) yiveral e
Bdon Ta MpwTdTUNa JIKAIOAOYNTIKJ, TIOU TIAPAUEVOUV OTNV KATOXT| TNG.

Edv n enméAeuon tou acpaliopgvou Kivouvou opeletal oe DOAO ToU ZUUBAASUEVOU 1) Tou AKal-
ouxou, 1 Etaipia anaMdooeTal arnd Ty UttoXeEwarn KataBoAng Tou Acpaliopévou KepaAaiou.
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ApBpo 8 —

EuBuvn e Etaipiog

H euBuvn g Etaipiag mnyddet arokAeloTikd and dAa Ta €yypada 1ou artoteAolv To ACPANIOTH-
Lo TIoU uTtoypd@eTal ard e£0UCIOdOTNUEVO EKTTPOOWTIO TNG.

dopol Kal TEAN

ApBpo 10 —

O 2upBaAMduevog, o ACPaNoPEVog, 0 AkaloUuxog 1] OTolo TTPACWTIO €Xel SIKAIWUATA ard TO
Acopaliotriplo efval autdg Tou emiBapuveral amno:

m NOuoug poépoug

m TéAn

® ANeQ POPOAOYIKEG EMIBAPUVOEIQ

m KdBe eldoug dikabpata utiEp TRITwy

®  Erpapuvoelq 1y elopopEg UTEP TPITWV

Onwce 1oxUouv TNV nuepounvia gékdoong Tou AopaAlotnpiou 1) Beoriobouv apydTepa Pe VOUO Kal

apopoUv oroladnmoTe KATaBoAn 1 ouvalayr) TipogpxeTal amnod To ACPAANCTI PO (aoPANoTPQ,
anolnuIwoelc, eEayopEg, NEelg, K.ATL).

[Tapaypagn

KdBe a&iwon) mou mpokurtrel and 1o AopalloTriplo Tiapaypd@etal, epooov Tiepdaoel N pobeouia
mou opiCet o Nouoc.

ApBpo 11 — Apuddia Aikaotrpla

AYA

—

Na v emtihuon kdBe dlagopdg Tou Ba TPoKUYEL OXETIKA e TO ACPANCTNOLO, ATTOKAEIOTIKA
apuddia eival ta Aikaotpla Tng ABrivag, Tou epapudlouy To EANVIKS Alkalo.
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M‘E Eldikol Kavoveg Asttoupyiag
ACOAAION ZwNG

To Aopahiopévo KepdAalo g Baolkrg KdAuyng Zwrg kaBopiletal pe Bdon Tnv nAkia tou Aogpa-
ANouévou, onwg gaivetal otov akdAoubo lMivaka.

500,00€ 1} 30.000,00€ 1} 50.000,00€ a OAeq

O1 Edikol Kavoveg Aeitoupyiag dlapoppibnkav and v Etaipla oupgwva pe Tig 1oxUouoeg ol-
KOVOUIKEG OUVONKeg TNG EMNVIKNG Ayopdg katd Tnv €kdoon tou Acpaliotnpiou Kal loxUouv and
™V Nuepounvia ékdoong Tou.

H Etaipia €xel 1o dikaiwpa va avarpooapudlel Ta napandvw ototxela oty apxr] kdbe nuepo-
AoylakoU €roug Tiou akoAouBel TNV TpwTn emételo Tou AopaNiotnpiou. Sty mepimTwon aut,
EVINUEPWVEL YOATTTA TOV ZUUBAAOUEVO YIA AUTY) TN HETABOAY, ekd{dOVTAQ Kal arnmooTEANOVTAG TOU
Toug véoug Eidikoug Kavdveg Aerroupyiag.

12



Medical Safety



Edikee Alata&elc

ApBpo 1 — Oplouol

AoOéveia

Kd&Be BA&BN Tng uyelag mou dev ogeidetal o atuxnua
aMd oe aBoAoyikd afmia kal TpogpxeTal and arrieq mou
dev unipxav katd Tnv évapén 1oxuog Tng AcPAAong 1) g
eNMavapopdg TG oe 1oxU, 1] utreXav aAAd 0 ACPANIOUEVOC
ayvoouce Tnv Urapé&r) Toug.

AocpdAiopa / Amolnpinon

To mood mou kataBdAAel ) Etalpia og mepimrwon mou oup-
Bel aopaliopévog Kivouvog.

Aogaliopévo KepdAhaio
(AvwTarto épio euduvng)

To avwrtaro mood nou karaBdMet n Etaipia yia arolnuiw-
on, To omnoio avaypdeeral otov [ivaka MNapoxwv yia kdbe
KAAUYN Kal loxUel yia kdBe aoPaNoTIKO £TOG.

Ac@alioTIkég Popéag

O @opeag KUPLag KOWVWVIKIG aopAAlong.

ATUXnua

Kd&Be Tuxalo yeyovog mou ogeiletal og aipvidia kal Biam
eEwTeplkn) artia, aveEdptntn amnd tn 6€Anon Tou AoPaAIouE-
VOU Kal TIpokaAel oe autév owuatikr) BAARN (mpoowplvr 1
MOVIUN, MEPIKY 1) ONIKY) avikavaTnTa), 1) avAykn VOCOKOUELD-
KNG 1] eEWVOOOKOUELIOKT|G TIepBaAyng 1) Bdvaro.

MNarpdgq

Kd&Be puoikd pdowTIo TIOU AoKe! VOUIUA IATPIKY eldIkOTTA
avayvwplopévn and latpikd ZUAoyo.

AlayvwoTikég EEeTdoeig

latpikég eEeTdoelq TToU TIpayUATOoToloUVTAL KATATY oUoTaong
TOU BePAMoVTog YIaTPOoU UETA TNV TIAPOUCIA CUMITTWHATOAOYI-
Qg 1] onpeloAoyiag, e okotid T SIAyVwaT) UTTOKEUeVNC vOoou.

Awpdrio ka1 Tpogn

H dardvn yia dwudrio kat Tpoen (dwudtia avdappwong /
avavnyng, anAig voonAelag kal povadeg au&nuévng gpo-
vTidag) oe Noookopelo.

EEapTtwpeva MéAn

Gewpouvral:

m  O/nouluyoc Tou AGPANCUEVOU.

®  Ta dyaua tékva Tou Aopaliopévou nAIkiag Tptdvra (30)
nUePWV wg dekaokTw (18) eTwv 1} €wg elkoot TiévTe (25)
ETWV, £pOoOV OTToUdALouV.

®  Ta dyapa tékva Tou Aopaliopévou, nAikiag ard elkoot
névte (25) eTwv €wg Kat Tptdvta (30) eTwv, Yetd amo el-
Ok aftnua Tou 2UupBaAASueVOU.

Eneiyov MepioTatiko

H aipvida diatapaxr TG uyelag AcaNouUévou, TToU CUVo-
deleTal arnd coBapd CUUTTTWHATA KAl YIA TNV AVILUETWTION
g omoiag anatre{tal dueon atpikr) BoriBela dnA. 1ATPIKN
emioken, dlAyVWOTIKES eEETACEIC, PAPUAKEUTIKY aywyn 1
/ Kal latpikég mpdéelg ota eEwtepikd latpela Noookopuelou,
Yla TNV KATAOTOAY|) TWV CUUTITWUATWY KAl TNV Arnoguyr| oo-
Bapng opyavikig BAGRNG.
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larpiki Mpda&n

larpogapuakeuTikd ‘EE0da

©<on NoonAeiag

Kdapra Yyeiag

Kévrpo AmokardoTtaong

Movada Augnpuévng
dpovTidag

Movada EvraTtikig
O¢epdaneiag

NoonAeia

Noocokopeio

Kd&Be pepovwpévn Tpdén, mou mpayuaroroleral arnd yia-
TP0, elval emomuovikd avayvwplopevn kal eriBdAeTal 1a-
TPIKA, wg N o evdedelydévn yia I didyvwon, (aon 1 aro-
Katdotaon Tng uyelag Tou Acpaliougvou.

Ta avaykaia €Eoda yia v mepiBaAyn kat yia n Beparela
Tou AcpaNiopévou AdYw AoBEvelag 1) ATUXHATOC.

Eival n katnyopia dwpatiou kal umnEeaIwy TIou €xel ETUAEEEL

0 AcpaAlopEvog amnd TIG TTAPAKATW avaPePOUEVES Kal ava-

ypdpetal orov MNivaka Mapoxwv:

B A’ Oéon: dwudtio ye éva KpeRATL 1) AAO dwUATIO [e
QTTOKAELOTIKY] XPr|on and €va ATouo.

m B’ ©éon: dwudtio pe dUo KpeRdtia 1} AAO dwUATIO [e
QTOKAELOTIKY Xerjon ard duo dtopa.

[’ O€on: dwudtio pe Tpia kKpeRdTia 1} AANO dWUATIO [e
QTOKAEIOTIKN XErion ard Tpia droua.

H e1d1kr| k&pta ou xopnyel n Etaipia otoug Acpaliopgvouq
Kal otnv orola avaypdpeTal TO OVOUATETIWVULO, 0 aplBudg
aopaliotneiou, TNAEPwvA emikolvwviag kal o KwdkOg Te-
A&Tn Tou Aopaliopévou. O AopaNopévog, e Tnv emnidelén
Qg KAPTAG KAl TNG ACTUVOUIKAG TOU TAUTATNTAG, dikalouTal
va KAVEL XOr0N TWV IATPIKWOV UTNPEoLdV TG MNapoxnq autig
ota Zuvepyaldueva Noookouela.

Movdda mou Aertoupyel vOuLUa yla Ty TIapoxr] Uneeciidv
amnoBepareiag kal arokardoraong UeTd and acbévela 1

aruxnua.

H upovdda tou Noookoueiou pe kAiveg yla aoBevelg mou
€X0UV avAykn auénueévng gpovrtidac.

H povdda tou Noookopeiou Tou mpoopiletal yia acBevelq
TwV omolwv N KatdoTaon g uyelag artartel ouvexr laTPIKN
niapaxkoAouBnon. Aev Bewpouvtal Movddeg Evrartikriq Oepa-
nelag Ta dwudria avdppwong, Ta dwUdTIa ArTArg VOonAelag
Kal Ol ovAdeg TIapakoAoUBNoNG kat au&nuévng pPovTidag.

Elocaywyn kal mapapovr Tou AGPANCUEVOU YIa TOUAAXIOTOV
pia (1) dlavuktépeuon yia Adyoug Beparteiag, n omnola sival
[ATPIKWG arapaltnto va napéxetal oe Noookopelo. H mapa-
povr) oe NOOOKOUEID YIa TIPOANTTTIKES JlAYVWOTIKES eEETA-
oelg dev Bewpeltal NoonAeia.

Kd&Be voonAeutikd Opupa 1 KAIVIKRA Tiou Aeltoupyel vouiua
yla myv nepiBaiyn kat Bepareia acbevdv Kal TPAUUATIAV,
napéxel nepBaAyn katd n Oldpkela OAOU TOU EIKOOITE-
TPAWPEOU Kal OlaBETEL TTAYEN VOOOKOUEIOKO £EOTTAIOUS KAl
MOVILO 1aTPIKSG Kal BondnTikd mpoowtiikd. Asv Bewpouvtal
«Noookopeia» Ta Kévtpa Amokardotaong, Enavévtaéng yia
aAKoOAIKOUG 1] TOEIKopavelg, Ta Avartautripla, Ta duoiobe-
parteutrpla, ol Oikol Euynplag, ot NeupoAoyikég kat Wuxia-
TPKEG KAVIKES, KaBwe Kal KABe voonAeuTikS (Dpuud 1} Xw-
0OG OTOV OTIO(OV ACoKe(Tal N ETIOTNUOVIKA AVayVWPLOUEVN
LATPIKN TT.X. BEAOVIOUOC, YIOYKA, OUOLOTIABNTIKY] KATT.
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MNpoAnnTikég EEeTdoeig

Zuyyeveig MNadroeiq

Zuppetoxry ACPaliopévou

Zuvepyalduevog Marpog

Zuvepyalduevo laTpiko
AlayvwoTiké Kévrpo

Zuvepyalduevo
Noocokopeio

TnAEPWVIKG ZUVTOVIOTIKO
Kévtpo Yyeiag Generali
Call Center

latpikég eEeTdoelg TIOU TIPAyUATOTIOIOUVTAL KATATIY anaitn-
ong Tou ACPAAICUEVOU XWwpI(g TNV TTApoUCia CUUTTTWUATOAO-
yi{ag 1} onueloAoyiag, e okomo Tov EAeyx0 NG Uyelag Tou.

Oewpouvtal ot TIaBNoEIg TIoU elival QVATOMIKES KAl DOUIKEQ
avwpaleg Tou undpxouv amd ) yévvnon. Mropel va ei-
Val UAKPOOKOTIIKEG 1) UIKPOOKOTIIKEG OTNV emipAveld 1j oto
owua.

Efval To mooootd 1} tood 1ou Bapuvel Tov ACPANOUEVO, TWV
e&ddwv Trou avayvwplilel n Etaipia oe iepimrwon anoldnuiw-
ong kat avaypdeetat otov IMivaka Mapoxwy.

O ylatpdg mou Mapéxel TIG unnpeoieg Tou ue armeubelag
ouvepyaoia e v Etapla 1 ye ™ dlauecoAdpnon etalpi-
Qg MAPOXNG UTINEECIWY Uyelag, ue Tnv orolav €xel ouvdel
oUuBaon ocuvepyaoiag n Etaipla.

To latpikd AlayvwoTikd KEvipo Tou Tapéxel TIQ UTNPEoieq
Tou pe areuBelag ouvepyaoia pe Tnv Etapia 1§ ye ™ dia-
HeocoAdBNoN eTaipiag MAPOXNG UTNPEOLOV UYElag, Je Tnv
orola €xel cuvael cuppaon cuvepyaoiac n Etaipia.

To Noookoypelo ou TIapExel TIG UTINPEOIES TOU e ameubel-
ag ouvepyaoia e myv Etalpia rj pe mn dlapecoAdpnon etaipi-
Qg TAPOXNG UTINEECIWY Uyelag, Ue Tnv ortoiav €xel ouvdel
ouuBaon ouvepyaoiag n Etaipla.

To TnAepwVIKG ZuvtoviaTiKO Kévtpo Yyelag mapgxel umn-
peofeq OUVTOVIOTIKEG Kal OUMBOUAEUTIKEG TIPOG Tov Aopa-
ANlougévo. ArtaptiCetal amd eEIOIKEUPEVO TIPOOWTTIKO KAl Agl-
Toupyel oe 24wpn Bdon, 365 NUEPES TO £TOC, |UE UTTOOTHPIEN
YIATPWV KAl VOOOKOHwY og 14 YADOoeQ.

ApBpo 2 — Ymnpeoieg - KaAuyelg

H Mapoxny Medical Safety mpoo@epet otov ACPANOPEVO TIC akdAouBeg urnpeciec. AvaAUTIKA
napouatadovtal oTo endpevo ApBpo 3.

m  Noookopelakr) MepiBaAyn

m  Noookopelakeég Aarmdveg Mptv kat Metd T NoonAela

m  'EEoda yia Noonhela xwplg dlavuktépeuon oe Noookopelo yia Xelpoupylkry Enéupaon (One

Day Surgery)

m KdAuyn e£6dwv NoonAeiag oto EEwtepikd

m KdAugn eEddwv yia Aedtepn Mvaun

m  KdAuyn Ektaktwy / Enetydviwy Meplotatikdv

m  Emnelyouoa Yyelovouikr) Metapopd

m KdAugn eEddwv yia NoonAeia Kat’ Olkov

m KdAuyn e£8dwv Amokatdotaong kal ArnoBeparneiag

m KdAuyn eEddwv Anokatdotaonc Maotwy Yetd and MactekTour)

m KdAuyn Xnuelobepaneiag, AktivoBoAiag, Padlobepaneiag, AluokdBapong
B KdAugn e£6dwv WuxoAoyIkAG YTIOoTHPIENG

m  [lapoxn Mntpdtnrtag

m  Emnidoua (Bonus) Kahrg Xpriong
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m  Eruddéuara NoonAelag kat Xelpoupylkng Emeupaong

®m  2uyyeveig MNabroelg

m  [IpdAnun Yyelag (Check— up)

®  Noulkr) Zmpl&n Acpaliougvou

m  ApolBr Plus Global (epdoov €xel emtiAeyel and Tov AGPANCUEVO)

m  First Expenses Kit (epdoov €xel emiheyel and tov ASPANCUEVO)

m  Generali Call Center

m  Kdpta Yyelag

H Etaipia anolnuibvel Tov AGQaAICUEVO, apoU apalpeoel TO TIOOO CUMIETOXTC TIOU TUXOV EXEl

eMAEEeL kal avaypdapetal otov lNivaka Mapoxwv. To mood CUPPETOXNG apalpeTal pia pévo popd
avd aoPaANOTIKO £T0G.

AvaAUTIKN Teptypadr) Twv KaAuyewy

Noookopuelakn MNepBain

>e meplmtwon nou Acpaliouévog xpelaotel va voonAeutel, Adyw AcBévelag 1) ATuxniuatog, oe
Noookopelo, n Etaipia katd T voonAeia Tou AGpaAiougévou KaAUTTTEL

®  Awpdrio ka1 Tpo@n. To avataro éplo eubuvng g Etaipiag yia Awpdrio kat Toogr) dev
urtopel va urepPel Tn B€on voonAelag Tou €xel eMAEEEL 0 AGPANICUEVOC Kal avaypdpeTal
otov Mivaka Mapoxwv. Edv Aopahiougvog voonAeuBel oe avtepn 6€on voonAelag and au-
v Tou €xel emAétel, autdg Pépel To KOOTog NG dlagopdcg B€ong voonAeiag énwg autd
dlapop@vetal ard To Noookouelo.
=  'EEoda Movadag Evratikrig Oepaneiag (M.E.O.) kai Movadag AuEnuévng dpovridag
(M.A.9.). To k6otog TNg M.E.©. kat Tng M.A.®. Bewpeital voookouelakd €£0d0 kal dev uTdp-
XOUV TIEPLOPIOLUOL.
= ApoiBég MNarpwyv, Apoifég Xeipoupyou kai AvaioBnaoioAdyou wg eENG:
>e niepimtwon voonAeiag AopaAiopévou, n Etaipia kaAUTTTEL TIG auUOoIBES EXPL TA avidTaTa
épta rou avaypdgovtal otov oxXetiké MNivaka ApolBawv Xelpoupywv kat AvalobnoloAdywy,
avaloya pe T Baputnta Mg enéupaong, Onwg autr| kabBopiletal oTov EMOUVATTTOUEVO
Mivaka Baputntag Xelipoupyikwv EnepBdoswy.
'EE0DQ XEIPOUPYIKWY ETTEUPRACEWV.
"'E€E0da cuvodou Tou agopouy attokASIoTIKA oe AwudTIo kal Tpodr|, dTav TIPOKeTal yia
NoonAeia avr)Aikou kKupiwg ASPANICUEVOU 1) EEQPTWUEVOU TEKVOU.
ddpuaka, PIKPOPIOAOYIKEC avaAUOELG, AKTIVOAOYIKEG EEETAOELG, AEOVIKES KAl AYVNTIKES
ToUOYPAP(ES.
Metapopd e VOOOKOEIOKO auTokivnTo Tipog Kal ard To Noookouelo, epdoov autd eri-
BAN\eTal lATPIKAL.
Metayyloelg alparog kat mAdopatog, amnioug 1] yYUgivoug emdEououg, VAPBNKEG.
‘E€0da axTivoBoAiag, xnuelobeparteiag, aiuokdbapong, padiobeparteiag kat puolkoBeparteiag.
‘EEoda ayopdg kal TooBEToNg TeXVNTOU TPooBeTIkoU XepLoU, TIod1oU Kal arnAoy TEXVNToU
HATIOU, HOOXEUUATOS KePATOEIDOUG, HOOXEUUATOS eVOOPAKOU, HOOXEUUATOS APTNELWY,
BaABdag kapdidg, BNuatoddt, arveldwTr], UNKWY 00Te0oUvOeoNQ Kal EIOIKWY UNKDV.
Ta napamndvw kaAurrovral étav eival larpikd BeBaiwpévo Tt n Tormobgton autwy eival
anapaitnm Adyw atuxuatog 1) acBévelag mou cupPaivel HeTd v €vapén oxuog Tou
Aopaliotnpiou 1y Tv enavagopd Tou oe 1oxU.
[DLWTIKY) ATTOKAEIOTIKY) VOOOKOUA (TTAFjPOUG artacxdAnong) Ue avatato dplo tpidvta (30)
nNUEPES yia k&Be voonAeia. Antapaitntn nmpoUmndbeon eival va UTIAEXEL AITIOAOYNUEVN El-
orynon Tou Bepdrovta ylarpou Tou JIKAIOAOYE( TNV apouacia TG ATTOKAEIOTIKAG VOCO-
kéuag, Adyw g puong Tng voonAeiag.

AvwTarto Opio Eubivng

To avwrtaro éplo eubuvng Tng Etaipiag yia m Noookouetakry MNepi®aiyn eival To ood 1) mocootd
nou avaypdeetat otov lMivaka Mapoxwv Kat .oxUel yia kKabe ao@aloTIKS £T0G.
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Edv o Aopaliopévog emiAéEel yia Tn voonAeia Tou 1810TIKé Nogokopegio, Zuvepyalduevo 1 un, N
Etaipla kataBdMel tooootd 100% Twv avayvwpIoUEVwY eEGdWV TTIOU apopoUV OTN CUYKEKOIUEVT
voonAela, apou apaipgoel To TI00G CUUUETOXNAG ToUu ACPANICUEVOU Kal PEXOL TO avidTato Oplo
mou avaypdeetat atov INMivaka Mapoxwv.

Edv o Aopaliopévog emAégel yia Tn vooniela Tou Anpéoio Noookopeio, n Etaipia kataBdAAel
Mocootd 100% Twv avayvwplopevwy eE80wWV TIOU apopolV 0T CUYKEKPIUEVT VoonAela, Xxwpiq
TIAPAKPATNON ToU TTI000U SUUMETOXNG TOU AGPANCUEVOU, KAl MEXPL TO QVWTATO OPIO TTIoU avaypd-
¢etal otov Mivaka Mapoxwv.

NOOCOKOUEIOKES AaTTAvEQ TIPLV Kal META TN Xelpoupyikr EmeuBaon

H Etaipla kaAdrrel avayvwplopéveg dandvee Tou mpaypatorolouvtal Tplv kat etd ) NoonAeia
Acpalopgvou oe Noookoelo, epdoov autdg UTTIORANBNKE Oe XelpOoUpPYIKT| eneépBacn. Edikdtepa:
m  Eruokéyelg oe yiarpoug

B Aamndveg yla epYACTNPIAKES KAl ATIEIKOVIOTIKES eEETACELQ

mou yivovtal Tpidvta (30) nuépeg Tptv and v nuepounvia elcaywyng Tou AcPANCPEVOU OTO
NoGCOKOoWE(D KAl Xopnynenkav e ouvtayr yiateou.

B Aartdveg yid epYACTNPIAKES KAl ATTEIKOVIOTIKEG eEETADEIQ

. Odpuaka

m  duolkoBepareleq

TIOU Xopnyouvtal e ouvtayr] ylatpou kat &ytvav og dildotnua eErvra (60) nuepwy and Ty NUeQo-
pnvia e£ddou Tou AapaAiopgvou and 1o Noookoue(o.

‘EEoda yia NoonAeila xwpic Atavuktepeuon oe Noookouelo
vla Xelpoupyikr EneuBaon (One Day Surgery)

Ti KaAunrreTal - AvwTtato ‘Opio EuBivng

H Etaipia kaAumTel T avayvwplopéves Oamdves yia XEIPOUPYIKEG eTeuBAcelg Tou yivovtal og
Noookopelo xwpic dlavuktepeuan, apoU aPalpECEL TO OO0 TUXOV CULUETOXNG TIOU EXEL ETIAEEEL
0 Aopaliouévog kal avaypdgetal otov lNivaka Mapoxwv.

Mooootd kKAAuYNG:
m EMGSa & EEwTepikd (ektdg HIMA & Kavadd): 100%
m  HIMA & Kavadd: 95%

Anapaitm npoundbeon kAAUYNG elival, 0 AGPANOUEVOG:
®  Na evnuepwoel To Generali Call Center, Tipv TN XELOOUPYIKY| EMEUBAON.
m  Na pookopioel omy Etaipia Ta anapaitnta SIKaloAoyNTIKA UETA TN XELOOUPYIKY| ETIEURAOT).

Edv o Aopahiouévog emiAégel éva and ta EiIdika Zuvepyaldpeva Noookopeia, n Etaipia kaAu-
el aneubelag oe ooooTtd 100% TIQ avayvwplouéveg dandveg TouU TIEPLOTATIKOU XwpIq va agal-
PEOEL TUXOV CULUETOXT] TIOU €Xel eTIIAEEEL O ACPANIOUEVOG Kal Ue TNV TTpoUTidBeon &TL Ba Tipenel
VO OUPHETEXEL 0 Ao0PaNOTIKOG popéag, epdoov dlabeTel, ota €Eoda voonAeiag.

Edv o Aopaliopévog dev evnuepwoel To Generali Call Center, n ETaipia kaAUTTTEl TOCOOTO
80% Twv danavwy yia XEPOUPYIKEG eneppdoelg oty EANASa kat oto EEwTepikd, extdg HIMA kat

Kavadd, érou 1o mooootd kAAuYNg eival 50% kat dev 1oxUel N kAAugn 100 % ota Eidikd Zuvep-
yaléueva Noookope(a.

Ol laTpIKES ALOIBES YIA XEIPOUPVIKES emtepBdoelg kaBopiovtal oUupwva e Ta avatata épla ou
avaypdpovtat atov Iivaka AuolBwv Xelpoupyou kal AvaioBnoloAdyou.

2e meplmrwon evepyoromong g MAPOoXNG AuTnig, dev UTopel 0 aoPANCUEVOG va KAvEL Xprion
g napoxng, Enidoua (BONUS) KaArg Xpriong.
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KAaAuyn EE0dwv NoonAeiac oto EEwTepikd

H Etaipla kaAurrel ta é£0da NoonAelag oto EEwTepikd oUupwva e Ta IocooTd:
m EEwTepikd (ektdg HIMA & Kavadd): 100%
m HIMA & Kavadd: 95%

H Etaipla anolnpuiwvel Tov AGPaNCUEVO e BAoN Ta IO TIAVW TI0oooTd agou apalpeoel To TIoo
TUXOV CUMMETOXNG TIoU €xel eTIAEEEL 0 AopaAiopévog kal avaypdgetal otov [Mivaka MNapoxwy.

H Etaupia divel ™ duvatdtnra otov Acpaliopévo, uéow Tou Generali Call Center, va AdBel dwpedv
urinpeoieg kal eldIkoTeEPA:

B JUVIOVIOUO CUVAVITIOEWY HE IATPIKO TIPOCWTTIKO.

B YYEIOVOUIKY| JETAPOPE TOU ACPANOUEVOU TIPOG Kal and TO VOONAEUTH )P0 edv 1 HETAPOPA
éxel kplBel latpikd amapaitnmn. Aev neplhauBdvovtal Ta €€0da Tagldiol and v EANGSa
TPOG TN XWwpea oty oroia Ba nmpayuatonoindel n voonAeia kabwg kal Ta €£oda Tou Tagldlou
ETOTPOPNG.

JUYKEVTPWON Kal Bedpnon and v apuodia MPOEEVIKA apxr) TwV eYYPAPwY 1ATPIKoU (OTo-
pikou.

® Metdgpaon Bewpnuévwy LaTPIKWDV eYYPAPWY.
m  Aneubeiag eEdpAnon tou NoonAeutnpiou epdoov autd JIABETEL TNV CUYKEKPIUEVT UTTNEESIAL.

H Etaipia divel m duvardmmra otov Acpaliopévo, péow tou Generali Call Center, va AdBel Tipovo-
HIOKA TIoAOYNUEVES uTnpeoieq kal eldIkATEPA!

m  EUpeon voookouelou.
m Opydvwon npoetolpaciag Ta&gdiol dnwe YeTapopEg, Eevodoxela, dlepunveag K.ATL.

Mpoiumo6éocig KaAuwng

Anapaltnm npolndbeon kAAuPNgG elival o AGPANOUEVOG:
m  Na emKovwvroel Kal va yvwaotorolrjoel otnv Etaipia péow tou Generali Call Center Tnv voon-
Aela Tou, TouAdxLoTOV TIEVTE (5) epYACIUES NUEPEG TPV aTtd TNV £l00dd Tou ato Noookoue(o.

m  Na unoBdiet omy Etaipia dAa Ta vouiua mapactatikg, YeTd Ty €006 Tou and To Noookouelo.

H Etaipla dev kaAUrTel Tn dandvn LeTAPPAoNCS eYYPAPWY LIATPIKOU GpakEAOU, Oe TePITTTWwon TIou
Oev €xel eTNEEEL 0 AOPANICUEVOG va XPENOIUOTIONCEL TIG CUVOANIKEG UTINEETIEG, TTOU TPOOPEPO-
VTQlL Yla TNV UTIooTHPLEN voonAelag oto eEwTePIKO.

KdAuyn EEGdwv yia Agdtepn Mvaoun

>e neplmwon mou o AcpaAiougvoc TIPooPANBel and uia 1) meplocdtepeg aabéveleg 1) uoRANBel oe

pia ) eploodtepeq ETAUOOXEUTEIC OPYAVWY, ard TIC TTAPAKATW AMOKAEIOTIKA AVAPEQOUEVEG:

m Kapdlakn TPoofoAr], XEpoupyYIKY eméuBacn bypass, eykepaAikd eneloddlo, kapkivo, veppl-
KM avendpkela, petapdoxeuon KUplwv opydvay (veppou, kapdldg, Anatog, mveduova Kal Ta-
YKEEQTOC), TIapanAnyia, TetpanAnyia, Kwewon, TUPAwon, KUpwon AMatog, véoo Mdpkivaov
Kal okArjpuvon Katd mAdkag

n voonAeia kaAUrtetal and mv MNapoxr, n Etaipia mapgxel T duvatdtnta otov AGPANCUEVO va

AdBel kat dedTtepn LATPIKY YVOUN and eEeldikeupévo ylaTpd Tou ecwTeplkol 1 Tou eEwTepikoU

QTTOKAEIOTIKA E TN XENOoN TEXVIKWY EoWV Kal ebddwy emikolvwviag, Ttou dev anartoly Ty KAL-

VIKN] €E€Taon Tou acBevr| Kal KAAUTTTEL TN OXETIKY) dardvn.

H etaipia armolnuiwvel Tov acpaNopévo, TTAPAKPATOVTAG TUXOV TTIO0O CUUUETOXNG TOU.
Na mv evepyortoinon Tng kAAuyng n Etaipia, edv eykpivel oxetikd ypartd alftnua Tou ACPaAL-

opévou, avaAapBdvel To CUVTOVIONGS Yia TNV eUpeon eEeIBIKEUUEVWY YIATPWV ard Toug oTtoloug o
AcpaNouEVog €xel duvatdnTa va eTIAEEEL Evav.



O Aopaliouévog umopel va evepyoriolroel auTtrv TV kAAUPn dUo (2) popEg yia kdBe aoBgvela 1
petapdoxeuon, OMwe AUTES avapgPovTal TTapardvw, Kat yia An tn didpkela .oxuog g MNapo-
XNG, aveEdptnTa and Tov aplBud Twv £T0lWY avavewaoewy Tou Aopaliotnpiou.

KAAuyn Exktaktwy / Emtetyoviwy lNeplotatikwy

2e neplmtwon mou 0 ACPANCUEVOCS €Xel aVAYKN TIAPOXNC MPWTWY Bonbeldv ota EEwtepikd la-
Tpela Noookopeiou Adyw €kTakTou / enelyovtog meplotatikou, Tou opeiietal oe Aobgvela 1y Atu-
Xnua, n Etalpla Tov kaAUrtel oe dAa ta voookoueld, epdoov 0 ACPANOUEVOS evNnEPWOEL TO
Generali Call Center yia 10 TeploTATIKO.

AvaTarto Opio Eubivng

1. Avo Aopahiopévoc emiAéEel EISIkG Zuvepyalopevo Noookopeio, ) Etalpia kaAUmTel areu-
Belag oe Tooootd 100% Tta avayvwplldueva €£00a ToU EKTAKTOU / €MelyovTog TePLIOTATIKOU
HEXOL TO avwTaTo dplo Tiou avaypdeeral otov [ivaka Mapoxwyv. Av To oUvolo Twv eEGdwv
elval peyaAutepo and To avawtato 6plo, N Etaipia KaAUTTTel To emmA&oy T1ood, apou apalpeoel
and 1o emmnAgov Mooo, TO 00O TUXOV CUMETOXNG Tou Aopalicpévou. Na v anolnuiwon
Tou emumA€ov ToooU, 0 ACPANOUEVOG TIPETEL va TIPOOoKouioel otnv ETaipia ta mpwtdtuna
OlkatoAoynTikd / TioAdyla. H k&dAun mpoopEpetal kKal oe Tep{mTtwon ermAoyrg Anudciou
Noookoue{ou e armoAoyIoTIKY) anodnuiwon.

n

Av 0 Aopaliopévog eTiiNéEel Zuvepyaldopevo Noookopegio n Etaipia kataBdAAel otov Aopa-
NOPEVO Ta avayvwpllddueva €£o0da TTou aPpopoUV OTN CUYKEKQIUEVN TIEPITTWON YETA TNV UTIO-
BOA TwV TIPWTOTUNWY JIKAIOACYNTIKWY / TIHOAOY(wY, apou apalp€oel TO TUXOV 00O OUu-
petoxng Tou. H Etaipla amolnuidvel péxpl ToO avawTato Oplo mou avaypdgetal otov Mivaka
Mapoxwv kat To omofo loxUel avd ac@aloTIKS £TOG.

H katdotaon twv 2uvepyalduevayv Kal Twv Edikd Suvepyalduevwy Noookoueiwy emouvanreral
oto AcpaAloTrPLO.

Emnelyouoa Yyelovoulkr) Metapopd

Ze mepimrwon Atuxriuatog 1 AoBévelag Tou Acpahiopévou, kKaAUTTovTal Ta akdAouda:

m  Enelyouoa petapopd Tou Aopaliopévou yia NoonAela otnv EAANGDa kal artd ta Kpdtn JeEAn
™Q Eupwraikig ‘Evwong mpog v EANGDa.

®m  |arplkr) BoriBela katd ) didpKela TG PETAPOPdS.

® Meragopd evdg atduou wg ouvodou Tou Kal Tou Bepdrovta yiatpeou.

Je Teplmwon coBapol atuxratog Tou ACpaAouévou og KpdTog péAog TG Eupwmnaikrg ‘Evw-
ong, KAAUTTToVTAl MIMAE0V Ta akdAouBa €£0da UETA TNV MAPAKEATNON TUXOV MTOCOU CUUUETOXNG:

m Metagopd evdg ouyyevr] Tou kal evog ylaTpou Tou oTov TOmo Tou Teplotatikod. O ylatpdg,
Yl QvTaTo XPOovikd dldotnua TeldV (3) nuepwv iapakoAoubel Tnv uyela Tou Acpaliougvou,
OUUMETEXEL OTA LATPIKA CUPBOUNIQ, EVNUEPWVEL TOUG OUYYEVEIG TOU ACPANCUEVOU KAl ETTRAE-
el TN petagopd Tou otnv EANGSa.

®  Emavanatplopdg Twv TUXOV aviAIKwV TEKVWVY TOU.

H Etaipla kaAUrrel dAa Ta avaykaia €€0da yia ) HeTapopd Tou AGPANCUEVOU OTO TIANCIECTEPO
otov To110 petapopdg Noookouelo, érou uropel va riapacxedel 1 KAaTdANAN laTpIKY TiepBaAyn.

Ta p€oa PeTapopdg Tou Propel va xpnatuornoingouy eival:
m  AoBevopdpa oxrjuara

AepornAdva

EAkémTEPQ

M\wtd uéoa

H emAoyr) Tou HEoou UETaPOoPAR YiveTal pe yvapova Ty TaxUtepn Kal aopaA£oTtepn UeTAPopd Tou
ACPANCUEVOU O VOONAEUTIKY povAada otnv EAAADQ, Tou eival KATAANAN yia v TiepBalyr) Tou.
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Mpoimo6£oeiq KaAuyng

m  Na undpyxel KTakTn Kal ooBapr| avAaykn, laTpikd ermBeBaiwuévn, yia Ty emelyouca [ATPIK
BorBela Adyw dueoou Kivduvou g Cwrig Tou ACPANIOUEVOU.

m  Hemkowwvia pe o Generali Call Center.

Avwrato Opio Eubivng

H Etaipia kaAUrtrel Ta riapandvew €£0da UEXELTO avadTato Gplo Tou avaypdpetal otov MNivaka Mapoxwv.

KdaAun EEGdwv yia NoonAeia kat’ Oikov

Ti KaAunteTai

H Etaipia kaAurrel v kat’ olkov voonAeia Tou AcpaNioUévou oe TIeP(TTTwon Tou elval avaykaia
petd amd voonAeia Tou oe Noookopelo yia acBévela 1) atuxnua ou KaAurrovtat artd v MNapoxr,
aveEdptnta and v anolnuiwon ) dxt Ing voonAeiag.

MNpoimo6£oeig KaAuyng

m  H kat olkov voonAeia mpénel va eival latplkd emPBeBANUEVN Kal va BERAIWVETAL HE YPATTTT
LATPELKY] YVwudTeuon Tou Bepdrovtog yiatpou.

H kdAuyn napéxetal petd and dUo (2) ouvexr] acPpalNloTiKA £Tn artd TNV nuepounvia ékdoong
Tou AcpaNiotnplou 1y v enavagopd Tou o 1oxU 1} TNV TPOToTonor] Tou. H dIET g avauovr
dev 1oxUel yia TTOAUTPAULATIES CUVETIE{Q ATUXTIUATOG Ot OTToloL dlKalouvTal TNV TTapoxr Xweiq
XPOVIKN] Qvauovr.

Avwrato ‘Opio Eubuvng

H Etaipla kaAUmTel Ta €£0da g Kat' ofkov voonAelag HEXPL TO avidTATO XPOVIKO OpLo KAl TO av-
TATO TI00Y avd TEPIOTATIKG (aoBevela 1y atUxnua) mou avaypdgovtal otov [ivaka MNapoxwv kat
TIAPAKPATWVTAG TUXOV TIO0O CUUUETOXNG. H KAAUYN uropel va evepyortoinBel Expl kal Teelg (3)
POPEQ yla OAN TNV didpkela 1oxuog Tng MNMapoxng, aveEdptnrta arnd Tov aploud Twv eTolwY ava-
vewoewv Tou Aopallotnpiou.

KAaAuyn EE0dwv Arnokatdotaonc kat ArtoBeparneiog

T1 KaAunteTai

H Etaipla kaAUmTel Tnv anoBeparela kat anokardotaon tTou ACPaNopévou, oe TeplmTwaon Tou
elval avaykala petd amnd voonAeia tou oe Noookope(o yia acBévela 1) atdxnua, Tou KaAUrTovTal
and v Mapoxr], aveEdptnta ard v anolnuiwon 1) éxL NG voonAelag.

MpoimoBbgaeig KAAuyng

m H anokardotaon kal aroBepartela mEeETel va eival latpikd emBeBAnuUévn kat va BeRalwveral
e YParTTr| laTPIKY YVWUATEUON Tou BepArnovTog yiatpou.

H kdAuyn niapéxetal petd and dUo (2) ouvexr] acpalloTIiKA €Tn artd Tnv nuepounvia ékdoong
Tou AogaNiotnpiou 1y v enava@opd Tou ot 1oXU 1] TNV TpoTtortonon Tou. H dleT\g avauovr
dev 1oxUEl YIa TTOAUTPAUATIEG CUVETIE(Q ATUXTUATOG Ot OTToloL SIKAoUVTAL TNV TIAPOXH XWwPIq
XPOVIKI] QVauovr.

O unnpeoaiec anoBepaneiag kal arokatdoTaong napgxovial oe cuvepyaloueva Kévtpa Amnoka-
Tdotaong kal ArnoBepartelag.

Avwtarto Opio Eubuvng

H Etaipla kaAUrtel Ta €£00a TNG arnokatdoTacng Kal anobepaneiag €wg To avidTaTto XPoviko 6plo
Kal avwTaro 1ood avd meploTatikd (aobévela 1} atixnua) mou avaypdpovtal otov Mivaka Mapo-
XWV KAl TIAPAKPATWVTAG TUXOV 000 CUUMETOXNG. H KAAUYN unopel va evepyoromBel péxot kal
TeEG (3) PopEQ yia OAN TN dldpkela loxUog NG MNMapoxng, aveEdptnta arnd Tov aplBud Twv ETHOLWY
avavewoewv Tou Aopallotnpiou.
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KdAupn EEGdwv Amtokatdotaong Maotwy petd and Maotektoun

Ti KaAurnreTai

H Etaipla kaAdrtret:

m Ta €Eoda yla Vv OAIKY) 1] MEQIKY XEPOUPYIKY] AMOKATAOTACN PACTWY, OE TEPITTWwon Tou N
Acpaliougvn uttopAnBel katd ) didpkela 1oxUocg Tou AcpaANoTNE{OU OE ACTEKTOMT], OAIKN 1
HepIKr), AOyw KakoriBoug veorAaciag, ou kaAuTttetat and tnv MNMapoxr|, aveEdptnta and v
arnodnpuiwon 1 dxt g voonAelag.

Ta €€0da XEIPOUPYIKTC TIPOANTTTIKNG UACTEKTOWNC. Atapaittn mpolndBeon elvat:

® va umoBdAel n Aopaliougvn otnv Etaipla, mptv ) dlevépyela TG XELPOUPYIKAG emeupa-
ong, Ta ypartd anoteAéouara g eldkng eE€Taong Tou mioTorololy TNy Tiapouasia Tou
yovid{ou Tou au&dvel TIG THBAVATNTEG EUPAVIONG KAPKIVOU TWV HACTWY

* n Etaipla va eykpivel TV MPOANTITIKY UACTEKTOWN) TIPLY TNV UAOTIOMOoN TNG.

H kdAuwn 1oxUel yia T XEWOUPYIKY armoKaTdotaon 1 / Kal TIOANTTIKY) LACTEKTOWY, elte evoq efte kat
Twv U0 HaoTWV, aveEdpTTa and Tn XPOVIKY] OTlyur) TIou TTpayuatoroouvtal. H kdAugn dev 1oxUel
o€ Tep(mTwon Pri&ng evbeudtwy 1) AM\NG ETIMAOKTG O 1)0N artodnuwbeioa arokatdoTacn PUacTov.

Avwtarto Opio Eubivng

H Etaipia kaAurrel Ta €€0d0a anokatdotaong Yaotwy, OnA. effe TauTdxpovn armokatdaoTtaon Kal
Twv OUO0 PACTWV &{Te UEUOVWMEVT AMOKATACTAoN MAoToU / Haotwy, MEXPL TO aviTaTto Oplo TIou
avaypdoetal otov Mivaka Mapoxwv Tou 1oxUel ouvoAkd yia 6An mn didpkela .oxuog mg MNapo-
XNG, aveEdptmra ard Tov aplBud Twv £TOLWV avavewoewy Tou AcpalloTne{ou Kal MapakpaT®-
VIQG TUXOV 006 CUUUETOXNG.

KAaAuyn XnuetoBepareiag, AktivoBoAiac, Padlobepartelac,
AluokAdBapong

Ti KaAunteTal

Metd arnd NoonAeia Adyw acBévelag oe Noookouelo, pe 1) Xwplg dlavuKTépeuan, TTou KAAUTTTETAL
and v MNapoxr, aveEdptnra ard my arnolnuiwon 1} éxt Mg voonAeiag, n Etaipia kaAurrel T1q
dardveg yia:

m  XnueloBeparela

m  AkTlvoBoAieg PadloBepareia

m  AluokdBapon

mou Ba mpayuatoromoel 0 ACPANCUEVOS O SIATTNHA 0apAvVTa OKTW (48) unvav amod Ty npe-
popnvia g mpwg e£ddou Tou amnd T0 NOCGOKOLEID, Yl TO CUYKEKPIUEVO TIEQIOTATIKG AcBE-
velag. H epappoyr) TNG CUMKETOXNG TOU Ao(pAaAIoPEVOU YiveTal uovo uia popd katd tn didpkela
TWV 0apAvTa OKTW (48) unvwy.

MeTd To MEPAg Twv 0apAvTa OKTW (48) uNvwv ouvex(Cetal n KAAUWN TwV QVwTEPW BepAmElwV (e
VEQ EPAPUOYT TNG CUMMUETOXNG TOU ACPANCUEVOU.

MNpoinmo6sociq Kaluyng

Anapaltnm mpolndBeon yia TV evepyoroinon g KAAUYNG eival n cuvexng emola avavewaon
Tou AopaNiotnpiou yia A0 TO dIACTNUA TWV CAPAVTA OKTW (48) Unvav.

Avwtarto Opio Eubivng

m  H Etaipla anodnuidvel tov Acpaliouévo yia Tn dlevépyela xnuelobeparneiag, akTtivoBoAlwy,
padloBeparelag, aipokdbapong, apou apalpgael TUXOV CUMETOXN) TIoU €xel autdg eTAEEEL
1 / Kal TUXOV TIOOOOTO OUPMETOXNG ToU, avAAOya He T Xwpea oMy oro{a voonAeUBnke Kal e
avwtato 6plo eubuvng Tng Etaipiag To 1ood / mocootd mou avaypdgetat otov Mivaka MNapoxwv.

Edv o Aopahiouévog eiAEEEL yia T dlevepyela xnuelobepareiag, aktivoBoNwy, padloBeparteiag,
alokdbapong Anudolo voookopuelo, n Etaipia pe v mpolnébeon o1t 0 ACPANOUEVOG Exel
evepyorolrjoel Tov Kolvwvikd Tou Popéa epdoov dlabeTel, KAAUTTEL TIG dardveg Tou TtoooU
OUMMETOXNG TIOU TUXOV €xel eTIAEEEL 0 AOPANOUEVOQ Kal e avidTaTo dplo eubuivng g Etal-
plag To 1006 TIoU avaypdgetal otov [ivaka MNapoxv.



KdAupn EEGdwv Wuxohoyikne Yriiootpleng

H Etaipia kaAUrtel Ta €£00a Tou 6a Tipaypatorior)oel 0 AGPAANCUEVOS YA WUXOAOYIKT| UTIOOTH-
pLEN, katd ) ddpkela g voonAelag Tou oe Noookopelo Adyw aoBévelag 1y atuxrUaTog TIoU Ka-
AUrttetal ané myv MNapoxr, kabwg kat yla didompua Tptdvia (30) nuepwv UETA Ty €£0d6 Tou and
T0 NoooKopElD Kal TIaPAKEATWVTAG TUXOV TTOCO CUUUETOXNC.

MpoimoBgaeig KAAuyng

H kdAuyn rapgxetat petd and dUo (2) ouvexr) aopaNoTIKA €11 arnd TNy nuepounvia €kdoong
Tou AopaAiotnpiou 1) v enavapopd Tou o oY 1) Ty TPOToToinon Tou.

O Aopaliouévog va voonAeutel yia Toudxlotov Tpelg (3) dlavuktepeloelg.

H mapoxr] g WUXOAOYIKAG UTIOOTHPIENG va elval emBERANUEVN UE YEATTTT lATPIKY] BeRaiwon
Tou Bepdmnovtog ylatpou.

O avdtatog aplBudg TWV CUVEDPLWY KAl TO avayTaTo Oplo KOCTOUG AUTWY avd TIEPLOTATIKS Kal avd
aopaNOTIKO €T0g avaypdgovral otov [ivaka Mapox@v.

MNapoxn Mntpdmntag

Ye Tepitwon voonAeiag Tng AcPaliouévng, Adyw PpUOIOAOYIKOU TOKETOU 1| KAIOUPIKNG
TopnRg, N Etalpia kataBdAAel emidopa TokeToU. Altapaitntn poUnddeon eival:

—

®  HAopaAopévn va unv efval eEapTwuevo TEKVo oTto AGPANIOTTPLO.
m HkdAupn napgxetal LeTA amd dUo (2) ouvexr) A0PANOTIKA €Tn and Tnv nepounvia éxdo-
ong Tou Aopaliotnpiou 1y Tv enavagopd Tou ae 1oxU 1) TV TPOoTToTIonor Tou.

To UYog Tou emdéuaTog TokeToU dlapopPwveTral avdAoya Pe Ta aoPpaNoTIkG €1 1loxUog Tou
AcpalNloTriplou HETA TNV TIdpodo Twv dUOo (2) MPWOTWY ACPANCTIK@OV ETWOV KAl avaypdgeTal
otov lNivaka MNMapoxwv.

N

MeTd TNV oUPNAPwoN Twv dUo (2) TPWTWY ACPANCTIKWOV ETWY, N ETaipia kaAdrrel eniong
v avayvwplopévn dandvn voonAeiag g AcPalNlopévng Adyw €mMIMAOKAG EYKUMOOoUvNgG,
oUugwva Pe Ta épta Tiou avaypdgovtal otov MMivaka Mapoxwv.

w

MeTd T cuPnAfpwaon Twv U0 (2) TIPWTWV ACPANICTIKWY ETWV Kal ePAcoV To AGPANICTTPIO
gxel avavewdel yia dUo (2) ouvexdueva £ and Tnv evapén g 1oxUog NG mapoxng f my
enavagpopd Tng oe loxU 1 v TPOTOoToMmor TG Kal epdcov €xel kKataBAnBel oy untépa
1o emnidopa TokeToU, N Etaipia kaAUrTel To veoyévvnTo TEKVO TNG ACPAANOUEVNG UETA TN
OUMMAYPWON Tou MPWToU (1) urjva {wng Tou Kal YEXPL TN ANEN TNG TPEX0UCAS ACPANOTIKNG
Teplodou, xwplg kdoTog, e Ta Bla dpla kat kKaAUelg ou €xel N AGPANCUEVN CUUPWVA e
Tov lNivaka MNMapoxwv.

Amapalm ) npoUndBeon yia TNV KAAUYN Tou VEOYEWNTOU elval:
®  To Aopahiotplo va rtapapével oe 1oxU.
m  H Etapla va ektigrioel Ty uyela Tou veoyE&vwnTtou Tipty TNy vIagn Tou otnv KAAUY.

2TV TIPWTN eMOUEVN £T0la avavewon Tou AcpaAioTnpiou o0 ZupBarduevog dnAwvel oty Etal-
pla av emBupel TV €vtagn Tou veoyewntou otV acpalloTIKr] kAAupn g MNMapoxnc we eEapTto-
pevo PENOC, epdooV KATaBAAEl T AoPANIOTPA TIOU AVAAOYOUV.

Enidoua (Bonus) KaArc Xpriong

>e meplmrwon nou o Acpaliougévog voonAeutel kal arolnuwdel yia T NoonAeia Tou mpwta
and Anudéoto 1) Ao IB1wTikd AopalioTtiké Dopéa (exTdg TNG Generali), n Etaipla (epdoov n No-
onAela kaAuTmretal and v MNapoxr kal anolnuiwdel and autr), 6a kataBdAel Enidoua (bonus)
KaArg Xprjong, mou eivat moocootd 50% g arolnuiwong mou KataBAnenke otov ACQAANICUEVO



arnd Tov TEWTO AoPANIOTIKS PopEa, eTd TNV apaipeon Tou MocoU ZUUUETOXTG ToU ACPANIOUE-
VOU Kal e TNV TipoUtéBeon &1L n arnodnuiwon Tou MpWTou acpalloTIkoU popEéa, elval ueyalu-
TeEN ard TNV CUUPETOX) Tou AGPaAIoEvou.

To mood ouppetoxng Tou Aopaliougvou kat to Avitato Oplo Emdduarog (bonus) KaAng Xpriong
avaypdpovtal atov lNivaka MNMapoxv.

Erudduara NoonAeiag kat Xelpoupyikne Eméupaonce

Edv o Aopahiopévog, uetd and NoonAeia Tou oe Anudolo 1 IdiwTikd Noookopeio, dev uttoRdAeL:
m  'E€oda voookopuelakng epiBalyng kat

m  NoooKopelakeg dardveg TPl Kal eTd Tn voonAela

n Etaipla kataBdMel anokAeloTIKA otov AGPANCUEVO TA TIARAKATW EMIOOUATA:

m  Hpepriolo Emidopa yia kGBe SiavukTépeuon Tou ACPaAiopévou oe NOOOKOUE(D e avaTa-
TO XPOVIKS Oplo kKataBoArg Tpldvra (30) nuépeg yia kabe NoonAeia.

Hpepriolo Emidopa yia kdbe Siavuktépeuon tou Acpallopévou otn Movdda Evratikng
Oeparelag pe avwtato xpovikd dplo karaBoAng Tpldvia (30) nuépeg yia kdbe NoonAela.

Emidopa Xeipoupyikig Enéppaong perd n dievépyeld g, Tou kabopiletal avdhoya ue
TO XQPAKMPIoPSG TG oe: MoAU Mikpr}, Mikpr}, Meoala, MeydAn, Bapld, EEaipetikd Bapid,
kat Edikr EnéuBaon, olupwva pe tov MNMivaka Bapumrag Xelpoupyikwy Emneupdoswy. MNa
v KataBoAr] Tou Erudduarog Xelpoupylkng EméuBaong, o Aopaliouévog uroBdAel otnv
Etaipla éAa ta anarrodueva TiIOTOTIOMTIKG, 1ATPIKO I0TOPIKO, avTiypada TapacTaTik®y Oa-
ndvng voonAelag kat dikatoAoynTikd Tou Noookopelou yia To £00g kal Tnv artia dievépyelag
NG XEIPOUPYIKAG EMEUPRAONG. Ze TIEPITTTWON TIoU Yivouv TieploodTePEeq A Uia XEIPOUPYIKEG
eneupdoelg, kard m didpkela piag NoonAesiag, kataBdAAeTal Pdvo To emidopa Tiou TIPORAE-
TIETAL YIA TNV O Bapld ard TG XEIPOUPYIKEG emeuBdoele, oupgwva ue Tov MNivaka Baputrag
Xelpoupylkwv Emneppdoewy.

MNpoinmo6sociq Kaluyng

Anapalmm npolndbean yla Tnv evepyoronon Mg KAAuyng efvat:
m  HvoonAela va kaAumtetal, cUP@wva Ue Toug 0poug Kal poUmoBeaoelg Tng MNapoxng.

®m [0 Vv kataBoAn emdouaTtog voonAelag 1 / Kal XEPOUPYIKAG eMEURaong, o ACPANCUEVOG
va Bploketal ot Cwn.

Avwrato Opio Eubuvng

To Uog Twv emdoudTwy avaypdgpetal otov Mivaka Mapoxwv.

Edkd:

m e replmrwon voonAeiag tou Aopaliopévou oe IBIwTIKO Noookopelo, To ouvoAikd UPog Twv
erudoudrwy 1ou 6a Tou kataBdMel n Etaipia dev propel va eival peyaitepo and 1o kOotog
™G voonAelag Tou, dnwg autd TIPEOKUTTTEL and Ta aviiypapa TwY TTAPACTATIKWY TIouU Ba mpo-
okopioel 0 ACPANIOUEVOG. 2e TTePITTTWON Tou T UYPOG TwV emdoudTwy elival ueyaAdtepo anod
TO KOOTOC voonAelag, n Etaipia Ba kataBdAAel wg emdduUaTa AMoKAEIOTIKA 006 (00 e To
OUVOAIKO KOOTOG TNG voonAe(ag.

2e meplmTwon 1ou 0 AGPANOUEVOG €xel ETIIAEEEL va unVv uttoBdAel €Eoda yia T voonAeia kat
vQ eVEPYOTIOINCEL TA eMIdOUATA, av voonAeutel Eavd yia v (dla 1) AAAn Tiep{mtwon eviog Tou
{dlou acpalhioTikou €rouc, urnopel va eriNEEEL efte TNV kataBoAr| erudduaTog elte TNV evepyo-
mo{non Tou MoooU NG CUMKETOXNC TOU WaTe va anolnuwBel pe urtoBoAr| eE0dwV.

>uyyeveic MNabnoelg

H Mapoxn kaAurrel darndveq Noookopeiakig Mepi®aAyng yia Zuyyeveig Madrjoelg epdoov:
m  Elval dyvwoteg oto ZupBarduevo 1) kal AGPaliopévo, katd Tn cuvayn g acpAaANong Kal
m  ‘Exouv mepdoel duo (2) ouvexdueva acpaNoTikd €, dnA. dUo (2) ouvexelg eToleg avavew-
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oelg and TNV nuepounvia mpwmg évapéng oxuog g Mapoxng, Kat Katd T JIdPKEId AUTWY
TwV U0 TIPWTWV ETWV, OeV X0UV eKONAWOEL.

>e Tep(MTwon aocPaAITPEVWV TEKVWYV, £(Te WG KUPIWG aoPaNOUEVWY elTe WG eEQPTWUEVWY [e-

AWV, KoAUTTTOVTAL Ot dATTAVEG VOOOKOUEIAKNAG TIEPBaAPNG yia ouyyevelg Tiadroelg epdoov:

m  ‘Exouv nepdoel dUo (2) ouvexdueva acpaNoTikd £€m, dnA. dUo (2) CUVEXEIQ ETHOIEQ AVAVEWOEIQ
and v Nuepounvia mpwtng évapéng 1oxuog me MNMapoxng 1y Eviaing Tou acPaNOUEVOU TEKVOU
oty Mapoxr), Kal Katd ) SIdpKEId auTwv Twv OUO (2) MTPWTWV ETWV, OV £X0UV ekdONAWBEL kal

m  'Exel ocuunAnpwOel To 50 €10 TG NAKIAG TOU AoPANCUEVOU TEKVOU.

Edikd yia v mnepimtwon Kapdiohoyikwv Zuyyevwv Madrioewv, n Mapoxr| kaAurrel dardveq

Noookopelakng MepBaApng epdoov:

m  Elval dyvworeg o1o 2upBaMOuevo 1] kal ACPaAIoUEVO, katd T ouvaymn TG acpdAlong Kal

m  'Exouv mepdoel dgka (10) ouvexdueva acPaNoTIKA €1, dnA. déka (10) ouvexelg eoleg ava-
VEWOEIG artd TNV nuepounvia mpwtng &vapéng oxvog g MNMapoxnia.

MpoAnyn “Yyelag (Check - Up)

H Etaipia mapéxel otov AcPaNouEVo T duvatdtTa JIEVEQYELAC eVOG ETIIOIOU TIPOANTTTIKOU EAEYXOU

apou Tiepdoouy €€l (6) urveg and my évapén loxuog Mg MNapoxng 1y v enavagopd g oe 1oxU.

O etjolog poANTITIkOG €Aeyx0q (check—-up) yia eVAAIKEG yuvaikeg AOQaAouEveg TIEPINaUBAVEL
aTOKAEIOTIKA TIG eENG eEeTdoelg:

®  [evikr Aluarog s DL
s TKE = SGOT
m  [evikry OUpwv m SGPT
m >dKxapo = yGT
m Kpeartvivn Opou s HKIC
= Oupia = Yrépnxo Maotdv
= Oupikd O&Y (yia aopaAiopéveq Ewg 40 eTwv)
m OAKKd Aeukopata = Maotoypapia
(yla aopaAiopéveg dvw Twv 40 TWV)

B AAKOAIKY dwopatdon
m  Test PAP

m  AkTivoypapia O@wpakog

m  XoAnotepivn
m  TpyAukepidia
= HDL

H aopaliouévn €xel To dikaiwua kat Tn duvatdtnTa va {nIroel va uny Tipaypatortomeouy ot ee-
TAoEIG: aoToypagia rj urépnxog paotwy, Test PAP kal aktivoypagia 8bpakog.

= Kapdlohoyikn EEETaon

O emolog PoANTTIKOG €AeyX0q (check—up) yia evijAikeg Avdpeg AOPANICUEVOUG TIEQINAUBAVEL
QTOKAEIOTIKA TIG €ENG eEeTdoEIg:

m [evikr Aluarog = HDL

m TKE. = DL

m  [evikry OUpwv = SGOT

m 2dKYapo = SGPT

= Kpeartvivn Opou s yGT

m  QOupia = HKI

= Oupké OEU = PSA

m  OAKd Asukwpuata ®  Yrépnyxo lNpootdmn

®  ANKaAIKY) Pwopatdon m  AkTivoypagia ©@npakoq
m  XoAnotepivn m  Kapdiohoyikn EEETaon

m  TpryAukep(dla

O aopaliougvog €xel To dlkaiwua kal Tn duvatdtTa va ¢NTHoeL va Pnv Tipayuatoromeouy ol
eketdoelg: unépnxog npoaotdrn, PSA kal aktivoypapia Bwpakog.
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O emolog MPoANTTIKOG EAeYX0G (check—up) yia avijAiko ACPpaNIoUEVO TTIEPIAAUBAVEL ATTOKAELOTI-
KA TIQ TIAPAKATW eEETACEIG!

m  [evikr Aluarog = Oupla

m  [evikry OUpwv m SGOT

= XoAnotepivn afuarog m  SGPT

®m  2{dnpo aiuarog s yGT

m 2dKxapo ®  [ladiarpikr) e€€taon

m  Kpeatvivn Opou

A va PAayUaToromroel TOUG MApaArtdvew eToloug TPOANTITIKOUG eA&yXoug 0 ACPANOUEVOQ TTPE-
el va enikovwvroel e To Generali Call Center, Ttou cuvtoviCel Tn dievépyeld Toug oe Zuvepyalo-
peva latpikd AlayvwoTtikd Kévtpa 1) Noookoue(a.

Eidikoi MpoAnnTikoi ‘EAgyyol

H Etaipia divel otov eviiiika AGpaNougvo T duvatdmnta dleveépyelag OUo eTUMAEOV DKWY TIPO-
ANTTTIKWOV EAEYXWV PETA TNV TIPWTN €THola avavewan g MNMapoxrc 1 agou epdoouy dwdeka (12)
urveg and v enavagopd Tng MNapoxng oe 1oxU.

Ot edikol autol éAeyxol eplAapBdvouy amokAEIoTIKA TIQ eENG eEeTdoElq:
= Ei8iké Check-Up 1: Maorpookdmmon
= Eid1ké Check-Up 2: Kohovookdrmnon

O Aopaliopévog yia va Tipaypatoriom|oet Ta dUo mapardve eldikd check-up, TpéEmnel va enkovw-
vrioel pe To Generali Call Center, iou ouvtoviCel Tn dleveépyela TwV TIPOANTITIKWV EAEYXWV UOVO OE
eldIk& yla tov MpoAnmtikd ‘EAeyxo (Check—up) Zuvepyaldueva Noookopeia.

O AogpaNiopévog propel va enavalauBdvel ta duo eldikd check up pia gopd kdbe mévte xpdvia
e Tnv poUméBeon &1L n Mapoxr| avavewvetal oe emjola Bdon et iévte (5) ouvexdueva €.

Etrioiog E€181keupévog MpoAnnTikog ‘EAeyxoqg

H Etaipia mapéxel erunAgov Twv napandvw dwpedv MNpoAnTrikav EAEyxwv otov AoPaMouévo, Tn
duvardtnra dleveépyelag evog 1) Kal TIEPIOOATEPWY TIPOANTTTIKWY eAEYXwWV amnd Ta TIapakdTw ava-
Qepdueva eEeldlkeupéva TIakETa eEeTAoEWY, 08 TIPOVOUIAKEG TIUES, oL oroleq Ba avaypdgovral
otov lNivaka MNMapoxwv.

= Check-Up 1: ‘EAeyxog Oupeoeidouqg
TSH
T3-T4
U/S Bupeoeidoug
AvTIBupeoeldn) AvTiowpata
m  Check-Up 2: ‘EAeyxogq O@BaApoloyikd
Orttikr} oEUtnTa — Tovouérpnon
E&€taon ot oxiopoeldr Auxvia
E&€taon pe 1o 0pOBAANUOOKATIIO, XPWHATIOTIKY avTiAnyn kat BubBookdtmon
= Check-Up 3: QPA
AKOUOAOYIKOG EAEYXO0Q
Evdookorikdg wToplvoAapuYYIKOG EAeYXOG

Ma va mpayuatororoel Toug mapandvew eTroloug eEEIOIKEUEVOUS TIPOANTTITIKOUG EAEYX0UG O
Aopaliouévog ipérel va ertikolvwvrioel ue To Generali Call Center, tou ouvtoviCel T dlevépyeld
Toug oe Zuvepyaldueva latpikd Alayvwotikd Kévtpa 1) Noookoueia.

Noutkr) ZmpetEn Tou AopaAlougvou

H Etaipla kaAdmtel Ta €E0da Tou ACPAAICUEVOU, O€ TIEPITTTWON TIoU JIEKDIKT|OEL ATTIKY) arnolnuiw-
on and yiarpoug 1 Noookouelo yia:

m  [lapalelfelg kard ) dlevepyela XEIPOUPYIKAG eMéURaong.

®  AavBaopévn latplkn dldyvwon / yvwudTteuon.
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®  AavBaopévn unddelEn PAPUAKEUTIKAG AYWYNG KAl AAAEG TIEQITTWOELG TTIOU €X0UV 0aV AroTE-
Aeoua TNV AoTIKr] eubuvn Tou NoooKouEelou, TwV YIATPWY KAl TOU VOONAEUTIKOU TIPOOWTTIKOU
anévavtl oTov ACPAANOUEVO.

Ot damdveg g Noulknig ZplEng miepihapBavouy:

m  ApolBég diknydpou Tou emAéyel 0 AGPANOUEVOG.

B AKAoTIKA €€0da kal TEAN yia ) dleEaywyn TG dlkng.

B NOUIPES ArnOdnUIWCELS LAPTUPWY KAl TIPAYHATOYVWUAOVWY TIOU KAnTeUovTal arnd To SIKaoTHoLo.
®  AKaoTikeég dardveg avTidikou, epdoov emdikdlovral oe BAapog Tou AGPANOUEVOU.

‘EE0da ekTEAEONG DIKACTIKWY ATTIOPATEWY.

MpoimoBgacig KaAuyng

Anapalmm npounddeon yia va evepyortomBel n kdAuyn g Nouknig 2mpiEng eival o AopaAl-
opévog va kaAumtetal and v Etaipla yia To ouyKkekpluévo acpalliopévo kivouvo.

Avwrato Opio EuBivng

H Etaipla kaAUmTel Ta apandvew €E€o0da Péxol To avawTato Oplo Tiou avaypdgetatl otov [Mivaka
MapoxwV Kal TIAPAKEATWVTAG TUXOV TTOCO CUUUETOXNG.

AUO[BY,] Plus Global (epdoov €xel emileyel amod Tov ACPANCUEVO)

Ti KaAunteTai

O AogaNiouévog, katd Tn clvayn g AcpdAAlong 1] Ye aftnon tportoronong, katd m dldpkela
loxUog Tou AopaNiotnpiou, €xel T duvatdtnta va erAgégel v kdAuyn Auolpry Plus Global, mou
TPOocAUEAveEL TO avidTato OPIo YIa APOIREG XelpoupyoU Kal avaloBnaoloAdyou mou avaypd@etal
otov lNMivaka Mapoxwv. Ztv neplmtwon autr otov lMivaka Mapoxwv ApoBwv Plus Global ava-
ypdpovtal Ta dpla auolBwv Xelpoupyou Kal avalioBnoloAdyou kal To aoPpANOTPO TIoU avaAoyel.

Ol apolBég xelpoupyou kal avaiobnaloAdyou avaypdgovtal otov MNMivaka AuolBov Xelpoupywv
Kat AvaioBnoloAdywy, evd o Babudg Baputntag Twyv eneuBdoswy, kabopiletal otov MNivaka Ba-
puUTNTag Xelpoupyikwy Emneupdoswy.

First Expenses Kit (epdoov gxel emiieyel and tov ACPAAICUEVO)

Ti KaAUnreTai

O Aopaliougvoc katd ) ouvadn e AcPAAIoNG 1) Je aitnon Tporomnoinong Katd v dldpkela
loxUog tou AopaAlionpiou €xel Tn duvatdtra va emAégel Tnv kAAuyn First Expenses Kit, mou
KaAUrtTel efte Tov Aopaliougvo atopikd (First Expenses Kit personal) eite Tov AGQaNouévo Kal v
olkoyéveld Tou (First Expenses Kit family). Zm neplmtwon aut) otov MNMivaka Mapoxwv avaypd-
(QETal TO A0PANoPEVO KepdAalo TG KAAUYNG First Expenses Kit kal To avaAoyolv acpANoTo.
Ze meplmTwon mou AoPaNouEVoQ emNeEeL TNV KAAUYN First Expenses Kit family, To avdtaro éplo
eubuvng yia 6Aeq Tig kaAUelg Tng First Expenses Kit family avd aopahiopévo drouo avaypdgetal
otov lNivaka MNMapoxwv.

H k&Auyn First Expenses Kit kaAUrret:

m  'EKTOKTA KA £TTElyOVTA TIEPLOTATIKA

m KA&Auyn tou TIoooU CUMKETOXNC €wg TO 50% NG CUMKETOXNC TIOU €Xel ETIAEYE(
m  [IpoAnmrikég AlayvwoTikég EEetdoelg

. Odpuaka

m Advta

m  [lpd&eiq kal Emeupdoelg Alobntikng

® Ayopd yuahiwv Opdoewg

‘ExTakTa kai Eneiyovra MepioTatika

2e meplmtwon nou Acpaliopévog Adyw AcBEvelag 1) ATUXTUATOG YIA TNV QVTIMETWITION EKTAKTOU
/ enelyovtog meplotatikod, Petd amnd evnueépwon tng Etaplag uéow tou Generali Call Center,
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eMIAEEeL €va and ta Zuvepyaldoueva Noookoueia, n Etaipla kaAumrel areubelag mooootd 100%
TWV avayvwpllopevwy eEGdWVY TOU EKTAKTOU / eMelyovTog TIEPIOTATIKOU KAl Ue aviTato 6pLo eu-
Buvng Tng Etaipiag To dplo yia Extakta Kat Emelyovta meplotatikd rou avaypdgetal otov [Mivaxka
Mapoxwv.

>e meplmTwon 1ou 0 ACPaNoUEVOQ €xel eTAEEeL TNV KAAuYN First Expenses Kit kal evepyorou)-
oel TN mapox” Mg KAAUYNG EKTaKTwY / eMElyOVIwY TIEPIOTATIKWY Tou AopaAliotnpiou ota Edikd
>uvepyaldueva Noookopela kat e v poUmnéBeon Ot To KAOTOG TWV avayvwpllopevwy eEGdwY
gxel unepPel To avatato éplo eubivng g KAAUYNG EKTAKTWY / ETIEYOVTWY TIEQIOTATIKWY, UTTopel
va kdvel xprion Tng kAAuyng First Expenses Kit kal u€xpl To éplo mou avaypdpetal otov lNivaka
Mapoxwv yla ‘Extakta kat erefyovta meploTatikd.

KdaAuyn Meiwong Mooou ZuppeToxng

Ze nepimrwon rou Acpaliopévog Adyw AcBévelag 1) ATuXNUATOG voonAeuTel o cuvepyalOuevo M
Edikd Zuvepyalduevo Noookopelo kal n Etaipia arodexBel Tnv kdAuyn tng voonAeiag, o Aopa-
Nouévog uropel va emAgéEel va kAvel xpron TNG TIAPOXNQ AUTHC WOTE va KAAUPBE! uépog Tou TTo-
00U NG CUMMETOXNG TOU 0T OUYKEKPIUEVT VOONAE(a, Kal e avitato épto eubuvng g Etaplag
TO Oplo TNG KAAuYNG First Expenses Kit énwg avaypdeetal otov MNMivaka Mapoxwv.

Edv o Aopaliopévog evepyorolr|oel T KAAUYN pelwong oooU CUMUETOXTG, Oev dikatoUTal Yla To
(010 aopahoTiké €rog To Enidoua KaArg Xpriong.

H KdAuWN pelwong moooU CUPHETOXNG evepyortoletal pia popd avd aopaloTikd £€10g yia éva
atdxnua r uia acbévela.

2e neplmrwon mou Non €xel kdvel xprion o Acpaliopévog g kaAuyng First Expenses Kit katd
TO {O10 ACPANOTIKG €T0G, TO AVWTATO OPIO TOU TIOOOU CUMMETOXNG elval To TuxOV evarnoueivav
urtéAotro Tou oplou g kAAuYNg First Expenses Kit.

AlayvwoTikég EEeTdoeig kai latpikég Mpageig

O Aopaliopévog €xel Tn duvatdtnTa dIEVEPYEIAG TIPOYPAUUATIOUEVWY AlayVwoTIKWY EEeTdoewy
Kat latpikv MpdEewv oe Edikd Zuvepyalduevo Noookouelo.

MpoumndBeon yla myv evepyortoinon g kKAAuyne eival o AopaNouévog va:

m  Emkowvwvrioel pe 1o Generali Call Center ou 6a ouvtovioel Tn dlevépyela Twv dlayVWOoTIKOV
eEetdoewv.

m  [lpookouioel otnv ETaipia mapareurmiké yiarpou eldikdmrtag ou 6a dikaloAoyel TIG ouyke-
KOILEVES DlayVWOTIKES eEeTdoElC.

Kal

®  Na pnv agopouv og POANTITIKS EAEYXO.

To MoooOTd CUUKETOXNC Tou AGPANICUEVOU OTO KOOTOG Twv AlayvwaoTkov EEetdoeswy kat latpl-
Kwv Mpd&ewv Kal To avawTtato dplo KAAUWNG autwy avaypdpovtal atov [ivaka Mapoxwy.

O AogpaNiopévog €xel Tn duvatdTNnTa arodnuiwone PapPAKwy TTIou apopouv oe XPOVIEG TTABToEIS.

MpoundBeon yla myv evepyortoinon g kAAuYng eival o Aopahiopévog va:

m [lpookouioel oy Etaipia mapareurntikd yiarpou OXeTIKAG eldIkOTTAG (e TV avtiotolxn did-
YVWOT YIa TN XOPTYNON TWV CUYKEKPLUEVWY PAPUAKWY.

m  [lpookouioel oty Etaipia Tig mpwtdtureg anodelEelq ouvodeudueveg amnd Ta Koumdvia TOUG
1 GWTOTUTTA QUTWY av €xouv TIapakpamBel and 1o papuakeio kard my ayopd.

Kal

m  Na pnv a@opouv og avaAynTikd, avTIPAEYLOVWAN Kal avTIRBIWOELS.

To TT0000TS CUUUETOXNG TOU ACPANIOUEVOU OTO KOOTOC TWV PAPUAK®WY KABWS KAl TO avWTATO
éplo kAAuYNG yia edpuaka avaypdgovtal otov MNivaka MNapoxwy.

Anapalmm mpoudndBeon yia va evepyoroinBel n Mapoxr, eival o AcpaNiouévog va KaAUTTTeTal
and v Etalpla yia 10 ouykekplpévo aoPaloTIKS Kivouvo.,
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OdovTiaTpikég Aamaveg

O Aopaliopévog €xel Tn duvatdtnTa anolnuiwong daravay yia odoVTIATPIKES EQYAOTIEG.

MpoumndBeon yla myv evepyortoinon g kAAuyng eival o Aopahiouévog va:
m [lpookouioel oty Etaipla mapareurtikd odovtiatpou pe eldlkr avagopd yia 1o eldog Twv
EQYQACLAV.

m [Ipookouioel oty Etaipia tig mpwtdturneg anodelEelq.
Kal

m O odovTlaTpIkég epyaocieq va apopolv arokAEIoTIKA Kal Uovo oe BepAmeUTIKEG epyaoieq,
onAadn uévo yia oppaylopara, eEaywyee, anoveupwaoelg.

To oo00Té CUUMETOXNG TOU ACPANOUEVOU KABWS Kal TO aviTato 6plo KAAUWNG yia odovTlaTpl-
K€ dartdveg avaypdgovtal otov MNivaka MNapoxv.

H kdAuyn mapéxetal Petd and dUo (2) ouvexr aoPpaNoTikd €T ard TV Nuepounvia ékdoong Tou
Acopaliotnpiou 1 v enavagopd Tou ag 1oxU 1) TV TPOoTtoToinor Tou.

MNpa&eig kar Emeppdosig AiIoONTIKNAG

O AopaNiopugvog €xel T duvatdtnTa dlevePYELag TIPoYPappaTiopevwy Mpd&ewy kal Emeupdoswy
ALCONTIKAG.

MpoumndBeon yla myv evepyortoinon g kAAuYNg eival o Aopahiopévog va:

m  Emukowvwvrioel ye to Generali Call Center.

m [lpookoui{oel otnv Etaipia napareurtikd Tou yiatpou Tou Ba reptypdpel To eidog g Mpd-
Eng N g Enéppaong.

m [lpookouioel oty Etaipia tig mpwtdturneg anodelEelq.

To T10000TS CUUUETOXNG TOU ACPANIOUEVOU OTO KOOTOG TwV MNpdEewv 1] EMéuBaong kabwg Kat To
QVWTATO OPLo KAAUYNG avaypdgovtal otov Mivaka MNapoxwv.

H kdAuyn autn uropel va evepyoromBel pia (1) popd emoilwg kal €éwg eikoaol (20) popég o’ OAN
™ JldpKELa TwV EMNCIwY avavewaoewy Tou acpaAotnpiou.

H kdAuyn apéxetal petd and duo (2) ouvexr] acPpaNoTikd £€Tn ard Ty nuepounvia €ékdoong Tou
Acpaliotnpiou 1) Tnv enavagopd Tou oe 1oxU 1) TNV TPOTIoToNnaT| Tou.

Ayopd Fuahikv Opdoewg

O Aopaliougvog €xel Tn duvatdtnta arodnuinwong damavay yia Ayopd yuaAlwv Opdoewd.

MpoumndBeon yla myv evepyortoinon g kAAuyng eival o Aopahiouévog va:
m  [lpookouioel otnv ETaipla mapaneumtikd opOaAUIATOOU YIa TNV eKACTOTE TIABNoN 0POAAUDY.
m [Ipookouioel oty Etaipia tig mpwtdturneg anodelEelq.

To TI0000Té CUUPETOXNG ToU ACPAANICHUEVOU KABWG KAl TO avidTato éplo KAAUYNG yia ayopd yua-
NV opdoewg avaypdeovtal otov Mivaka Mapoxwv.

H kdAuyn aut unopel va evepyoroinBel pia (1) popd etnoiwg kat €wg d€ka (10) popeg o' OAN ™
AldpKela TWV ETNOlWY avavewaoewy ToU acpaNatnpiou.

Generali Call Center

To Generali Call Center mapéxel unnpecieq CUVTOVIOTIKEG Kal CUUBOUAEUTIKEG TIPOG TOV ACPAAL-
opévo. Anapticetal ard eEeldIKEUUEVO TIPOOWTIKS Kal Asttoupyel oe 24wpn Bdorn, 365 nuépeg To
€T0G, [e UTIOOTNPIEN YIATPWV Kal VOOOKOUWY Ot 14 YADOOEQ.

JUYKEKPIUEVA TTapEXEL apXIKn latpikry KaBodrynon mou meptAauBavel:
m  [1IAnpo@opieg yia yiatpoug, voookouela kal papuakeia mou eival mAnclEctepa otov TOTOo TIoU
Bploketal o Aopahiopévog evidg EANADAG.
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Kdapta Yyelac

Me ) xprjon g Kdptag Yyelag and tov Aopaliopévo, 1 Etaipia avahaupdvel Ty areubeiag

TIANPWN Twv avayvwpllduevwy eE6dwv NoonAelag Tou Aopaliopévou, Tiou Ba payuatoroindel

oe 2uvepyalduevo Noookopelo e TIg eEng mpounobeaoelq:

m  To Zuvepyalduevo Noookopeio va €xel ) duvatdtnra NoonAelag T OUYKEKQIUEVT] XPOVIKT)
OTLYUN Y1Q TO CUYKEKPIUEVO TIEPLOTATIKO KAl

m O Aopaliougvog, katd Tnv nuepounvia e£ddou Tou and 1o Zuvepyaléuevo Noookopeio, va
eEopAel omolodnnote Tood urepPaivel Ty uttoxpewon g Etapiag.

ApBpo 4 — EEalpeoelq

Aegv kahUnTovral g€ 6An Tn d1dpKela I0XU0G TNG AcPAAiong

H Mapoxr dev KAAUTTTEL KIVOUVOUG TIOU TIPOEPXOVIAL AUEDQ 1) €Ue0q, OAIKA 1] epIkd armd pian
Teploodtepeq amnd TG MAPakdTw Artleg:
m  [evikég EEalpgoelq
AuTOKTOV(a 1| aMdTEIPA AUTOKTOV{AG, QUTOTPAUMATIOUAG KAl Ol CUVETTEIES TOUG,.
Xpron VapKWTIKWY 1] apaiodnaoloyévwy oucldy, HEDN (dnwg oplCetal and tov Nouo),
OAKOONIOUOAG.
Erudpdoelg atoulking 1) TIUPNVIKAG EVEPYELAG, XNUIKAG JOAUVONG 1) / Kal dNANTNEIWS®Y
aeplwv, xprion andé Tov ACPANOUEVO EKONKTIKWY UADV.
Erudnuieg mou npoépxovratl and nmoAepo, oeloud, MANUUUPA, Ekpnén neaiotelou, 1) AAeQ
(PUOIKEC KATAOTPOPES UEYAANG EKTAONG.
Mavonuieg.

B 2UPpeTOXT) Tou AGPANCUEVOU OE:
TPOUOKPATIKES evEPYELEG 1] O AAIKEG Tapax€g, oxAaywyia, anepyleg, Kivruara.
ALArPagn MoWIKA TIWEOUHEVNC TTIPAENG, kTG edv auTh elval TITaioua.
EnayyeAuatikouq 1| epacttexvikoUusg aymves TaXUTNTAG UE UNXAVIKA JEoa Kal OTIG OXETI-
KEQ TIPOTIOVHOEIG KAl DOKIUEG.
MEOTIOVACEIG 1| AYWVEG ETTAYYEAUATIKWV 1) EQACITEXVIKWY ABANTIKWY owuateiwy, oe Ba-
pE€a abAuaTa, Tuypaxia, TIAAn, TIOASUIKESG TEXVEG.
Kataduoelg e Xprion avanveusoTIKAG CUCKEUNG (ETTAYYEAUATIKEG 1) E0ACITEXVIKESR), avap-
PIXNOELG, TITWOELG JUE OXOWVIA.
AlwPOTITEPLONO, AVEUOTITEPIOUO, TITNOEIG UE AgPAOTATO, TITWAT e AAEEMTWTO, omnAalo-
Aoyla, MMoelg e aepooKAPOG 1) AAA evagpla péoa TIou dev eKTEAOUV TAKTIKEG TITTCEIG
1} T oelg charter avayvwpIoUEVWY EVAEPLWY CUYKOIVWVIWY.

m  |arpikég pdgelg, eEetdoelg, Bepareieq
latplkég mPdEelg Kal dlayvwOTIKES eEETACEIG KAl AOITTES UTINEETIEG TTOU €ylvav Katd TN
didpkela voonAeiag ard dev €xouv ox€on Je TNV attia voonAeiag, n orola KaAUTTTeTal
and myv MNapoxn.
E&etdoeig mou extehouvtal ye TexVikr) Moplakng BioAoyiag — PCR, ektdg edv €xouv
eykpl-6el and v Etaipla.
[eVIKEG LlATPIKEG eEETATELG TIPOANTTTIKOU EAEYXOU (check-up), ektdg amd Ta check-up Tou
npoRAEnovtal oto APOPO 3, nap. NMPOAHWH YIEIAS (check-up).
EvykupooUvn, nBeAnuévn dlakomr eykupoouvng, Beparteia avikavdtntag yia TeKvoroinan,
TEXVITN 1] EEWOWUATIKY YOVILOTIOMON Kal Ta eMakOAouBa 1) TIC eTIMAOKEG TOUC Kal
oroladnroTe dartdvn apopd oTov EAEYX0 (KavATNTAG TEKVOTIOMONG.
Oepareia 1y eyxelpnon yia my dopOwon oPOAAUKOY DIABAACTIKWY QVWUAAIWY, OTEABL-
opou Kal Bapnkoiac.
OdovTIaTpIKr 1] XELPOUPYIKY Bepareia ota dévTia, patvia kat ouAQ, TIou TIPOEPXOVTAL and
TaBroeIq Kal ETIMAOKES AUTWY, EKTOG AV AMAITOUVTAL YIA TNV AITOKATACTACT) CUVETIELWY ATU-
XNUaTog. ektdg av opiletal pnrd dlagopeTikd oto APOPO 3, nap. FIRST EXPENSES KIT.
AMEeQPYIKA TEOT KAl avoooBepareiea.
Oepareleq 1] XePOUPYIKES eMEUBACELG YIA TNV AVTILETWITION TNG TIAXUCAPKIAC 1) TNG AKUNAG.
Oepareieg pe v PEBodO Tou BeAoviouou.
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m  [labrcelq
Wuxlatplkég nmabroelg.
Juyyevelg madnoelg, exktdg and éoa opifovral dapopeTikd oto APOPO 3, map. ZYITE-
NEIZ MAGHZEIX
AcbBéveleq 1) cwuatikég BAAReg 1y avarmpieg 1) dlapaptieg ot SIATAAOT KAl TIG ETUTTAOKEG
TOUG, TIOU UTIMPXAV TIPLV TNV NUepounvia évapéng 1oxuog g MNapoxnq 1 g TeoTIoToin-
o1Q ™G 1) TG £MAvVAPOPAg TG 0 1oxU KAl NTaV YVWwOoTEG 0ToV AGPANOUEVO.
> Uvdpoo emikITNG avoooAoYIKNAG averdpkelag (AIDS) kat ol eTMAOKES Tou.
EmAnyia (kpion kal oriacuof).

®  Nowmég Yrnmpeoieq
Ayopd IATPIKWOV UNXavnUATwy KaBwa Kal n ayopd YUOAWY, PAK®V ETTAPTC KAl AKOUTTIKWY,
ektdq av opiCetal dlagopetikd oto APOPO 3, ap. FIRST EXPENSES KIT.
KdéoTog ayopdq yia avTIKatdoTaon TEXVNTWY 0pYAvwy, dIopBWTIKWOY CUOKEUWY TOU OW-
HaTOG KAl JIOPBWTIKWY TIPOCHETIKWY HEAWY, MOOXEUUATOG Kepatoeldoug, evOopakoU, Uo-
oxeuuarog ayyeliwy kat apmpelwv, BaABdag kapdidg, BNUATOdATN, armveldwTr) Kal UNKWY
ooteooUvBeong, efte autd urrjpxav Tptv arnd My évapén oxuog g MNapoxnig eite Tomo-
BemBnkav katd ) didpkela 1oxuog MG. KaAurmreral ouugwva e ) MNapoxr) onwg ava-
ypdpetal oto lNMivaka Mapoxwv n NoonAeia yia Tnv avtikatdotaorn AWV Twv TIapartave.
NoonAei{a Tou 4t yla HETAUAOXEUOT opydvou Tpoc Acpaliopévo. KaAurmtetal pévov 1
voonAeia Tou Aapallopugvou Tou AauBdvel To péoxeupa. Tuxdv avIiTipo Tou HOoXEUUATOG
11 TNG HETAPOPAG Tou KaAUTTTETAL epdoov avaypdpetal oto APOPO 3, map. NOZOKOMEI-
AKH MEPIGAAWH.
Oroladrjrote darndvn yia LATPIKES ETIIOKEWELS, DIAYVWOTIKES eEETACEIG KAl XELOOUPYIKEQ
emnepBdoelg, voonAeleg 1] KABe uUoONG Bepareia yia AOONTIKY 1) TIAQCTIKY] XELOOUPYIKY,
ekToq edv ol enepBATEIS AIOBNTIKNG 1] TIAQOTIKAG XEIOOUPVIKNG ATTATOUVTAL YA TNV ATTo-
KATAOTAON CUVETIEIWY ATUXTUATOG TIoU KAAUTTTETAL artd TV [apoxr] auTr] Kat TIou CUVvERN
katd N dldpkela woxUog g, ektédg av opiletal pntd dlagopetikd oto APOPO 3, nap.
FIRST EXPENSES KIT.

Emiong dev kaAUmTovtal:

®  Aamndveg Tou apopouV TTAACTIKY XELPOUPYIKN Kal eIdIKATEPA TIAQCTIKY) ATTOKATACTACN HACTWY
HETA amd PaoTeKToUn, ekTOg av opiletal pntd dlagopeTikd oto APOPO 3, map. KAAYWH E=0O-
AQN AMOKATASXTAZH> MAXTQON META ANO MASXTEKTOMH.

KaAuUrrovral perd Ta mpwra Tpia (3) €rn 10X00G TNG AoPAAiong

KaAUrrovtal omoleodnrote ano TIG TAapaKATw avapepOpeves TIEQITIWOELC KAl TA EMAKOACUBA au-

TV, EPOCoV dev ITaV YVWOTESG OTOV ACPANCUEVO, KaTtd T olvayn TG acpdNong, KeTd ard Tpla

(8) ouvexr) aopaAAIoTIKA €T and TNy nuepopnvia ékdoong Tou Acpaliotnpiou 1} Ty enavagpopd Tou

o€ 1oxU 1y TNV TPOTIoToNoT ToU.

m  2KOAwon pikoU dlappdyuatog.

m  [laBroelg onovOouNIKnG oThANG. Aev IoxUeL 1) avauovr) og TePIMTwon kKAkwaong, arodedelyue-
VNG LOTPIKA KAl AMEIKOVIOTIKAL.

m  Oegparela kal xelpoupyikr) apaipeon omihwv Kat ONAWUdTWY.

KaAumrovral peTd Ta mpwTta duo (2) €Tn 10x00g TG AGPAAiong

KaAUrttovtal oroleadnmote ard TIG Mapakdtw avaPepoueves TIEPUTIWOEIG KAl Ta enakoAouba
auTwV, epdoov dev NTAV YVWOTES OTOV AOPANCUEVO, KATd TN clvayn g aopdAiong, HeTd ard
oUo (2) ouvexr) acPaNOTIKA €T artd TV nuepounvia €kdoaong Tou Acpaliotneiou 1) Ty enavago-
pd Tou og (oXU 1| TNV TEOTIoTIoNOoT] Tou.

m  [laBroelq eviépwy ANV KakorBelag.

m [laBroelg yewntikwy opydvwv ANV KakorjBelac. e mepimtwon mou Katd v uroBoAr| Tou
QUTMMATOC aoPANoNG €xel UTIoRANBEel UTIEPNXOC €0W YEWNTIKWY 0pYAVWY Xwpe(g maboAoyikd
eupnuara, oe Ba IoxUel N avwTEPW AVauovn.

®m  ErumAokr] eyKupoouvng kabwg Kat artoBoAr] kal duBAwon mou emBAANovVTaAL Yia [ATPIKOUG
AGYoUG.

KaAuntovral perd and éva (1) pva €éwg éva (1) €1og 1000 TNG AoPAAiong

KaAurtrovtal oroleodnnote arnd TIG TIAPAKATW avapePOUEVES TIEQUTTWOEIG KAl TA ETTAKOAOUOA
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ApBpo 5 —

auTwV, epdoov dev NTAV YVWOTES OTOV AOPANCUEVD, KATd TN clvayn g aopdAlong, HeTA ard

TIG TIAPAKATW XPOVIKEG TIEPIODOUG aTtd TNV Nepounvia €ékdoong Tou Acpallotneiou 1} TNV enava-

@opd Tou o 1oXU 1y TNV TEOTIOTON O] ToU.

®  ExBAAOTACEIG TNG PIVIKNAG KOIAGTNTAG, QPUYOQAEKTOWN) TIOU TipayuaTorolouvTal YeTd Toug
npwToug dwdeka (12) urveg ard v évapén woxuog Mg MNapoxng 1 Tnv enavapopd g oe
1oxU 1| v TpoTIoTonon TNg.

> KWANKOEIDEKTOWT, TIOU TIPAYATOTIOLETAL LETA TOUG TTPWTOUG TPELS (3) urjveg and v evap-
&n woxuog g Mapoxng r Tnv enavagopd g oe loxU 1| TV TPOTOoTonor| Q.
AcBéveleq TIou ekdNAWBNKav LETA ard TNy Mdpodo Twv akOAOUBWY XPOVIKWOY TIEPIOdWY Ka-
Bwq Kal Ta enakéAouba 1) eMAOKEG TOUG TTou Ba eu@avioTouy PETA TNV TIdpod0 TwV TIapa-
KATW XPOVIKWY TIEPIODWV:
Tptavta (30) nuepwv amns my eE8GANON NG MPWING TUNUATIKAG KATaBoAng acpaiioTpwy
1 TNV €£E6PAN0ON ToU CUVOAIKOU £TH0IOU AoPAAOTPOU 1y TNV etavapopd o 1oxU g MNapo-
X< yla voonAeleg oty EANGDa kat
Exatdév oyddvra (180) nuepwyv amnd v eE0QANoN TQ MEMOTNG TUNHATIKAG KATABOAAG
acpalotpwy 1 TV €EGPANON Tou CUVOAIKOU ETT0LOU Ao(pAAoTpOoU 1) TNV enavapopd ce
10XV g Mapoxng yia voonAeleg extdg EANGDAG.

AvaoToAn 10xUog TG Ao@AaAiong

H 1oxUc g Mapoxng avactéMNeTal (Slakdrretal ipoowpivd) katd ) ldEKeLa TTou 0 AGPANCEVOC:

m  Bpioketal oe xwpa mou dleEAyovTal TIOAEUIKES ETIXEIPNOELG 1) KABE e{doug EVOTTIAEG GUYKPOU-
oelg (MoA€pou, enavaotaonc, otdong, eloBoAG K.ATL) 1) €xouv emiBANnBel diebvelc KUpWOELG.
aveEdptnta ard v arria Toug.

Yrinpetel otig évorAeg QUVAELG OTTOIACDNTIOTE XWPAC 1) OPYAVIOHOU.

Movipol Karoikol EEwTepikou

H Mapoxr) dev KaAUTTTEl TTpAoWTA TIoU OV €X0UV UOVIUN dlauovr) otnv EANGda.

Ze nep(mrwon mpoowpEvrg dlapovhg Tou Acpaliopévou ektdg EAAEdAG, autdg mpérel va To yVw-
ororolrjoel oV Etaipia, mou €xel To dikaiwpa va avacteilel 1] va ouvexioel Tnv acpdahon.

‘Evapén, Aldpkela loxuoc,
ANEN kat Avavewon e MNapoxne

‘Evapén

H 1oxUg g Mapoxng via atuxiuata apxifel v nuepounvia évapéng mou avaypd@etal oTo
AopalloTtriplo, epdoov €xel kataBAnBel oAdkANEo To ACPANOTEO 1) N PWTN ddON Tou, avaAoya
e TN ouppwvia Tou €ylve katd ) ouvayn g AopAaAonc.

H 1oxUg g Mapoxng yia ac0éveieg apxicet:

m  [la v EAAASa Tpldvta (30) nuépeg kat

m  [1a 710 eEwTteplkd ekatdv oyddvta (180) nueEPeQ

HETA TNV Nuepopnvia eE6PANoNG 0AGKANEOU TOU AoPANOTPEOU 1) TG TIPWTNG TUNHATIKYC ddong 1
and my enavagpopd Tng MNMapoxng oe 1oxU.

Anapalmm npolnddeon yia my &vapén 1oxuog Tng MNMapoxnqg elval uéxpt TNV nuepounvia évap-
&ng, énwe opiletal mapandvw, va unv €xel onuelwdel uetaBoAr Tng uyelag kat dAwv apaué-
Tpwv Tou N Etaipia éAafe untdyn Tng yia Tnv eKTiunon kat avdAnyn tou Kivduvou.

H Mapoxn oe kdBe meplmtwon oxUel yla aTuxXrUaTa Tou cuppaivouv 1 acBeveleg Tiou eKdNAW-
vovtal otov ASPaNoUEVO UETd TNV évapén loxuog Tng Mapoxng, dnwg opiletal maparndvw 1 NG
enavagpopdg NG oe 1oxU 1} TG TpoTornomong TnG.

H didpkela 1oxuog g MNapoxnig eival emola kat avaypdpetal otov MNivaka MNapoxv.



H Mapoxn ARyel:

m  Tnv «Hpepounvia ArEne» mtou avaypdpetal otov MNivaka Mapoxwv.

m e mepmrwon Bavdrou Tou Aopaliopévou katd Ty eriota didpkela Tou Acpaliotnpiou yia
OAa Ta eEQPTWUEVA EAN.

Ma Ta eEapTwHeva TEKVA:
e TN CUPTAYPwoN Tou 180U €Toug 1
TOU 250U €Toug epdoov orouddlouy 1y / Kal
WG TN CUUNMAYPwon Tou 300U £T0UC EPACOV TIAPAREVOUV Ayaua, aveEdpTTa edv orouddouy.

Avavéwon

H Etaipia, éva (1) urjva mplv I Anén mg emotag didpkelag g MNMapoxng, arooTEAAEL OTOV SUU-
BaMbuevo Eldomoinon Avavéwaong, Kal ToV eVNUEQWVEL YIa:

®  To ao@AAICTPO ToU EMOPEVOU QOPANOTIKOU ETOUG
®  Tnv nuepounvia opeiAng

Av 0 ZupBarbéuevog KataBAAeL TO ACPANCTEO TO apydTEQO WG TNV NUEPOUNVia openg, n Ma-
pOXN] avavewvetal autdpara yia éva (1) €rog pe Toug (dloug époug Tou {oxuav Katd TO apéowg
TponyouUuevo acPaNoTiké €Tog, xwplg va xpelaotel EAeyxog g uyelag Tou ACpaANcUEvou.

H Etaipla omyv emola avavéwon Tou Aopaliotnpiou, €xel To dikaiwua:

= Na Tpormomoifjoel Tnv MNMapoxn, Toug ‘Opoug kai To avrioToixo AGPAAIoTPO Yo GAoUQ
TouG ACPAAICUEVOUG TIOU €X0UV aoPaAloTel Ue auTod TO e(dog acpAAlong. 2Tnv TeP(TTTWwon
autn, n Etaipla evnuepwvel ypartd tov ZUpBarouevo 1y / kat Aopallopgvo gva (1) prva mpiv
™ AN&n Tng emolag didpkelag Mg Mapoxng. Av 0 ZUUBAAOUEVOG KATABAAEL TO AOPANOTPO
TO apYyOTEPO WG TNV NUePOoUNvia opelArg, 1 MNapoxr| avavewvetal yla éva (1) €1og pe Toug
Tporomnoinuévoug and tnv Etaipla époug kal apox€g, xwpiq va xpelaotel EAeyxoqg uyelag
Tou AcpaAiouévou.

Na karapyioel Tnv Mapoxn yia dAoug Toug AoPaNoPévous e autr v Mapoxr. Xy
nepimtwon aut), n Etaipla, mpoteivel mapduolo eidog aopdAiong mou Ba elival oe 1oxU kal 6a
OlaBETel eKelvn TN OTLYUN KAl eVNUEQWVEL YPATTTA TOV ZUUBAMOUEVO YIA:

To €(dog TG aopdAiong

Toug époug aopdNiong

Tig ka\Uelq

To Uog Tou Acpaiiotpou

O 2upBardpuevoe 11 / kat Aopaliopévog arnopaciCel av Ba ouvexioel TV acpANON e To VEO
QA0PANIOTIKG TIPAYPAUMUA XWwPIG EAeyX0 aOPANCIUTNTAG.

ApBpo 6 — 2uvexion Aopahiong EEaptwuévawv MeAwv

1. e nepimrwon Bavdrou Tou AopaNiouévou katd Tn dldpkelda loxuog TG MNapoxnia:
= Onoodrrnote and ta tuxdv EEaptwueva MéNn Tou propel va {ntoel Ty €kdoon véou
Aopahiotnplou, péoa oe Tpldvta (30) nuépeg and v nuepounvia Bavdrou Tou AcpaNIGUEVOU.
m  H Etaipia ekdidel véo AopaNoTriplo [e Toug Bloug 6poug Kat KAAUYEIG XWwPIG eKTiunon
KIvdUvou kal Bewpel To vEo ACPANOTPLO wg CUVEXELQ auTou TTou €AnEe. Artapalttn mpo-
Unobeon eival va eEakoAoubel n Etaipia va cuvdrttel Tov CUYKeEKPLUEVO 1] AANO TTApPALOLOo
TUMo ao®@dAong Katd TV nuepounvia €ékdoong Tou véou AcpaNioTnpiou.

2. e meplrrwon Tou:
m O/ n ouluyog Tou kupiwe Acpaliopgvou Adyw dlaluyiou dev kaAdrretal and Ty MNapoxr
KaBwg Kal
m  Taefaptwueva TEKVA CUPTTANPWOoUY Ta dpla nAlkiag AMEng Tng kaAuyng and v MNapoxn,
n Etaipia toug mapgxel T duvatdtnta CuvEXIoNS TNG ACPANONG Ue TNV E€kDoaon vEou ACPaAL-
omplou pe Toug (Bloug dpoug kal kKaAUPelg, xwpiq ekTiunon KivdUvou wg CUVEXELA TOU TIPOTN)-
youpevou. Artapaltntn mpolnéBeon eivat:
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®  Tanpdowrna autd va Arav 11dn acpaliopgva pe v MNapoxr yla 1o dldoTnua Tou TeAeu-
Talou aopalioTikoU €Toug,.

m  H Etaipla va eEakoAouBel va CUVATTTEL TOV CUYKEKQIUEVO 1) AAAO TTAPSUOLO TUTIO AOPAAL-
oNg Katd TNV nuepopnvia €kdoong tou véou Acpaliotnplou.

ApBpo 7 — Yrnoxpewoelc AOPANOUEVOU
1 / KAl 2UPBAANSEVOU

O AopaAliopévog, og Teplmtwon mou cupPel acpaliopévog kivduvog Tou KaAurTeral and my
Mapoxn, elval unoxpewpévog va uttoRAAeTal otn Bepareia TTou cuoTrveTal and Tov YIaTed Kal
— — va aKOAOUBEL TIQ eVTOAES TOU.

YroBoAn AikaioAoynTiK®V

O ZupRaMduevoc 1 kal 0 Aopaiougvog oty Aftnon Aopdhionc / Mpoopopd eEouCIodoToUV OTToIOV-
onnote yiarpd, Noookouelo 1 dMo Opyavioud 1| ‘1dpupa 1) TEAoWTTo, PUOIKS 1 VOUIKG TIOU TOUQ
neplEbaAPe va napadwaoel oy Etaipla omoladrmote OxXETIKr TTANPoQopIa, OTOXED 1) €yypapo Tou
laTPIKOU TOU (PaKEAOU TIOU auTr] Ba Kpivel avaykaio yia Ty extiunon g acpaNoTIKAG MePTTwong.

MetapoAn Kivdivou

O 2upBaMduevoe 11 / kat o Acpaliopgvog uroxpeouvtal va dnAwoouv oy Etaipia, péoa oe
Oéka Téaoeplq (14) nuépeg and téte TIou EAaBav yvwaon, kKABe TieploTaTiké 1) ototxelo Tou agopd
HeTaBoAr) Tou dnAwBEVTOG TATOU KaTolkiag Toug Kal eldikdtepa ekTdg EANGDAG 1) Tou dnAwBEévTogq
EMAyYYEAUATOC TOUG Kal To omofo edv n Etalpla to yvwplle, dev Ba eixe anodexBel T Mapoxr| 1) Ba
™V eixe anodexBel e daPopeTikoug 6POUG.

2TV Mep(mTwon mou 0 2UPBaAAGuUEVOG 1) / Kal ACPANCUEVOG TTapaBoUV TIC UTTIOXPEWOELG TOUCQ
6oov agopd otig dNAWCELG TIoU KAvouv Tipog Tnv Etaipia efte and 0o 1) yia Adyoug, yla Toug
oroloug dev euBuvovtal oute ol {dlol oute N ETaipia, téte oe meplmTwon evioxuong Tou Kivduvou N
Etaipla epapudlel yia Tnv acpAAon atuxruatog Tig dlatdéelg Twv dpbpwy 3,4 tou N. 2496/1997.

2mv nepitwon aut), n Etaipia dikatouta:
m  Na katayyelel eyypdpwg 10 ASPANCTHPLO.
m  Na arnodexbel m uetaoAr] kat va ekdwael Tn oxeTkr MNpdobet Mpdén.

ApBpo 8 — Akaiwpata 2upBaAouevou 1/ kat AOPANIOUEVOU

Tpormomoinon Mapoxnig

O ZupBaMduevog uropel va {nmoel Tporortoinon mg MNapoxnig. Anapaimn npoundBeon eival va:

®  YnoBdAel ypartr aftnon tpornoroinong oty Etapla.

®  YrnoBdAel 6Aa Ta arnapalmra SikaloAoynTikd Ttou Ba ¢ntrioet n Etaipla yia mv rniotoroinon mg
Katdotaong uyelag Tou AGPANCUEVOU Kal TNV eKT{UNoN Tou Kivouvou.

m KaraBdMel Tuxdv erumiéov acpANoTpo, epAoov autd ararreltal, oUupwva e Ty TeomoTonon.

To AopdNiotpo Tng Mapoxnig Ba urnoAoyiotel pe Bdon Ta avrtiotorxa 1oxUovta TIMOASYIA Kal TNV
nAkia Tou AGPANIOUEVOU KaTA TNV NUEPOUNVIA Evapéng 1oxUog g TPoTonoinonga.

H Etaipla, epdoov ekmAnpwvovtal ol mapandvw mpolnodgoelc:

m  E&etdlel Vv aitnon Tpormoroinong kal anogaaciCel av Ba v KAvel arodekTr 1) OxL. TNV mepi-
TTTwOon TIou TNV arnodexBel, ekdidel Mpdabetn Mpdé&n, Tou avaypdPel TNy Nuepounvia evapéng
1oxU0g g Tpomnonoinong cUupwva e TIQ poUmnoBbgaelq kal Toug dpoug g INapoxng.

Edv n tporomnoinon apopd oe:
m  [lpoobrikn kAAuYNg
® AUEnon Twv aceaMouévwy kepaaiwv
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®  AMayr Mg 8€ong voonAeiag oe avitepn katnyopla
m  Melwon Tou MoooU GUUUETOXNG Tou ACPANOUEVOU

TOTe N évapgn loxUog e yia v KAAun Tou acpallopgvou kivduvou ard acBévela Ba eival
e&nvia (60) nuépeg WeTd TNV €vapén 1oxUog TG TPOTomnonong, dnwg autr avaypdgetal ot
OXEeTIKN| Mpdabetn Mpd&n. Ze mepimtwon rnou unoAnBel arntalton anolnuiwong yla oroladnmote
QAoPANIOTIKY) TteplmTwon Adyw acBévelag, Tou Ba ekdnAwBel uéoa oe eErvta (60) nuépeq amnd
™V nuepounvia évapéng 1oxuog g Teororomong, epdoov avayvwplobel ard v Etaipia, a
urtoAoyloBel oUuPwva e Toug Opoug Kal Tig mpoUtoBéaelg Tou (oxuav mplv v évapén 1oxuog
g TPOomonoinong.

Edv n tporomnoinon agopd oe:
®  AUEnon Tou TTIoooU CUMMETOXNG Tou ACPAAICHEVOU,

TOTE, Og Tep{mTwon mou urntoPANOel amaiton arodnuiwong yia oroladrnote AoPANOTIKY| TIEQI-
TTTwon, epocov autn avayvwplobel and v Etaipia, n anolnuiwon Ba unoAoyiobel cuupwva e
6oa oplCovral omv MpdoBetn MpdEn and v nuepounvia &vapéng 1oxUog TGS TEOTIOMNOMNONG.
Tporomnoinon Tou MocoU CUMKETOXTC TOU ACPANCUEVOU UTTopE( va yivel Ewg TN CUPIAYPWOT Tou
650U €Toug TNG NAKkiag Tou.

Enavagopd Mapoxng

O ZupBaM\duevog, oe Tiepimtwon Tou N MNMapoxn xel akupwBel, AOyw un KataBoAng Twv acpali-
OTpwV uropel va {ntioel Tnv enavagopd Tng oe 1oxU:
B 2 ddomua TPV (3) UNvav ard Ty NUepoUnvia opeIArc Tou acpalioTpou, Ue TV Teodnod-
Beon kaTaBoAG TWV OPENOUEVWY AC0PANCTPWVY.
®  Me v umoBoAr ypartrig aftnong ueoa oe dildomua and Tpelg (3) Ewg TE0oEPIS (4) urveg amnod
NV NUELOUNVIA OPEING TOU aoPaAoTPoU. 2TV TteplmTwon autr| n Etaipia €xet To dikaiwua va:
nmoel and Tov 2upBaréuevo va urtoBdAetl OAa Ta artapaitra dIKaloAoynTIKA kal OTol-
Xela yla mv TeTornonon g katdotaong Mg uyelag Tou AcpaNouévou
TIPOXWENOEL O VEA EKT{IINON TOU AopaACoUEVOU KivOUvou Kal va aklohoyricel av Ba arto-
dexBel 1 dxt v enavapopd Mg Mapoxng
va exkdwoel TNV Mpdobet Mpdén Tou avaypdgel v nuepounvia évapéng 1oxuog mqg
enavagopdg, epdoov anodexBel Ty enavapopd.

Anapaltnm npoUlndbeon yia k&Be neplmtwon enavagopdg g MNMapoxng elvat n Etaipia va:

m  EEakoAoubel va ekd{del aopaNoTrpla e ToV OUYKeKPIUEVO TUTIO Mapoxrc, KaTd Tnv Nnuepo-
pnvia g afmong enavagpopdg.

®  YroAoyioel Ta aopdAhiotpa G MNMapoxng pe Bdon ta .oxuovta TIHoAdyla TS Mapoxng Kat v
nAkia Tou AcPaNiopEvou, KaTd TV Nuepounvia évapéng 1oxuog Tng enavapopda.

ApBpo 9 — Akupwon e MNapoxnc

H Mapoxr akupwvetal:
m e miep{mtwon nou dev kataBAnBouv Ta acpdAioTpa.
m  Onotednmnorte embupel 0 SUUPBAAMOPEVOG Ue YParTTh yYvwaoToToinar| Tou oty Etaipla.

H Etaipla €xel dikaiwua va katayyeiiel v MNMapoxr oe epimtwon mnou:

m O 2upBal\duevog 1y / kat 0 ACPAANIOUEVOG TNV TTAPATIAQVTIOEL 1] TIPOOTIABNoEL va TNV Tapa-
nAavrioel oxeTikd ue ) dlekdiknon kataBoArg arnodnuiwong. H Etaipia péoa oe didotnua
evog (1) urva and my nuepounvia mou AauBdvel yvaon evog TETOIOU TIEPIOTATIKOU, KaTay-
YEMeL Vv MNapoxn. Av enéANBel aopallopévog Kivduvog Tiou kaAurtTeTal and v apoxr oto
dldotnua mou pecoAaBel ard v nuepounvia mou 1 Etaipia éAafe yvaon péxpl Ty Karay-
veAia, n Etaipia anaAdooestal and v unoxp€won KataBoArg orolacdnrote anolnuiwong.
O ZupBarbuevog 11 / kat ACPANOUEVOG elval UTTOXPEWEVOL VA ATTIOKATACTHo0UY KdBe (nuld
Tou TuxOV €xel unootel n Etaipia.
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ApBpo 10 — KaBoplouog kat Avarpooapuoyr) AcpANOoTOoU

kal Oplwv MNapoxnc

>

To aopdAioTpo kabBopiletal pe BAon oUyKekplEvoug apdyovTeG Kal TTAPAUETPOUG TIMOAGYNONG
OTwg, evOEIKTIKA Kal OXL TIEQIOPIOTIKA:

m  TnxpEron 1 un Tou acpaNoTikoU popéEal.

®  Tnv nAkia Aopaliougvou.

m  Tn yetafoAr) Tou moooy / TTIooOoTOU OUMMETOXNG TOU ACPANOUEVOU.

®  Tnv TIHoAGYNoN TNG APOXNG, CUMPVA (e DEBVIG ArnOdEKTY] QVAAOYIOTIKY) TEXVIKT).

®  Tnv eKkTiunon Tou Kivduvou katd ) olvayn kat évapén me acpdAiong.

m  TokdoTog voonAelidv (eVOEIKTIKA Kal GXL TIEPIOPIOTIKA TIUES PAPHUAKWY, IATPIKWY UNK®Y, AUOL-
Bég yiatpwv, TIHES dwHaTiou KAL), TO KOOTOG JIAYVWOTIKWY EETATEWY, TIC ETIOTNUOVIKEG
peBddoUG dldyvwong kal Beparelag, TNV epapolduevn amd TV IATEIKY) ETIIOTHUN TeXVoAoYia
OTA VOOOKOUE(Q.

H Etaipia, omnv emola avavéwon tou Acpahiotnpiou, €xel To dikalwua TPOMononong Twv auol-
BV Xelpoupywy avalobnaoloAdywy, Twv avatarwy opiwv TG Mapoxng 1 / Kal Twv TI0CO0TWY
OUMMETOXNG Tou Aopaliopévou, OTiwg autd avaypdgovral otov lMivaka MNapox@y yia dAoug Tou
AopalNlopévoug pe autr) Ty MNapoxr). ZTnv nepimtwon autr] evnuepwvel ypartd Toug AGPANCUE-
VOUC YIQ TIG METABOAES QUTEG,.

OmoladnnoTe avanpooapuoyr) acpaioTpou Kal opiwv Ttapoxwy Ba:
m [lpayuatormoleTal omy enetelo Tou Aopaliotnpiou 1) katd v enavagopd Tou og IoXU.
®  AQopd 010 OUVOAO TwV ACPANCUEVWY TIOU £Xouv autr Tnv Mapoxr).

2e KdBe meplmwon, n Etaipla evnuepwvel yia TIG HETABOAEG QUTEG TOV ZUMBAAGEVO 1) / KAl TOV
ACPANOUEVO.

[MpoumoBeoelc kat Kprmpla Antodnuiwong

H kataBoAr Tng anodnuiwong viveral pe v akdAoudn dadikaoia:

O ZupupBaMduevog 1 o AopaNiouévog opellel:

m  Na kdvel yparttr] avayyehia otnyv Etaipia, péoa oe mpobeopia okt (8) nuepwy arnd Tnv nue-
pounvia ou Ba cupBel aopaliougvog kivduvoa.

m  Na mpookopicel 6Aa Ta anapaitnta €yypaga, otolxela kal mAnpogopieg Tou Ba ¢NoeL N
Etaipla oxeTikd ue TIG OUVONKeg Kal TIG CUVETIEIEG ETTEAEUONC TOU AOPANICUEVOU KIVOUVOU.

m  Na TpooKopioel OTIOIOONTIOTE IATPIKSG TIOTOMOINTIKG 1) AANO €yypapo 1| OTOlXElo, TIou EXEl
OTNV KAToxr| ToU 1] WUIopel va armoKIAoel Kal Ta oroia efval arapaitra yla Ty avayvaopelon
ToU dIKalWATog anolnuiwong.

m  Na urtoBdAel oty Etaipia éAa ta anarroupeva SIKaloAoynTIKA, £yypada Kal TIoTOoToINTIKA TO
apyodtepo Péoa og dUo (2) prjveg amnd Tnv nuepounvia €kdoorg Toug.

E101kd oTiq epimtwoelg voonAeiag tou Acpaliouévou oe 2uvepyalduevo Noookouelo, Ta emimAg-
ov dIKaloAoyNTIKA, Tou Katd Teplmtwon unopel va ¢ntoel n| Etaipia, mpénel va uroBAnBouv 1o
apyOTePO PEoa o TPEIS (3) NuEpeg amod Tnv €£0d0 Tou Acpaliougvou amod To NOGoKoUE(o.

Emiong o Aopahiopévog ogeilel va uttoBAnBel oe e€€taon amnd yiarpd Tng ermioyng g Etaplag,
edv autr] To kplvel avaykaio.

2e nepimwon mou o Aopaliopévog apvnBel va eEetacBel and ylarpd Mg Etaipiag 1y va mipo-
oKopioel Ta diKaloAoynTIKA Tou Ba tou {nmBouv, n Etaipla anarAdocetal and v unoxpewan
KataBoArg Tng anolnuiwong. Onoladnnote evépyela Tng Etaipiag yia v eEakpiBwon twv mpou-
oBEoEWY yIa TNV KAtaBoAr] anolnuiwong dev uropel va BewpnBel avayvwplon TNG UNoXPEWOTQ
™G YIQ KATABOAY.
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ApBpo 12 —

Ye neplmtwon 1ou 0 ACPANCUEVOG Yia TNV (Bla ac@aNOTIKY) TIEQITTTWON KAVel Xprion Kail dAAou
ao@aloTIKoU popéa, dnuoaciou 1) IBWTIKOU, Kal eloTpdEel H€POC TNG ATaitnong Tou:
m  To 1ood TGQ araAAaynq HelwveTal katd To ood Tou AAAOU POpPEQ.

®  YroxpeoUtal va Tipookouicel otnv Etaipia dAa Ta oxetikd dikaoAoynTiké kat arodeilEelg e
™V MpwTtdTurmn BeBaiwon Tou AAOU PpopEa, Yia Ta TTood TIou KataBARBnkav arnd autév.

H Etaipia kataBdiiel Ty arnolnuiwon otov AGPaACUEVO To apydTepo Péoa ot TiEvTe (5) epydol-
Heg Nuépeg and My nuepounvia mapaAaprc GAwY Twv avaykaiwy TE®WTATUTIWY JIKAIOAOYNTIKWY
KAl TNV avayvaplon TG UTOXPEWONS TNG Yia KATaBoAr amolnuinwong ue Bdon Ta mpwtdtuna
OlkALOAOYMTIKA TTIOU TTAPAEVOUV OtV KAToxr] TG Etaipiac.

Edv nmpayuatomnorienkav €€o0da oTo eEWTEPIKO:

m 'OAa 1a dikaloAoynTikd (arnodelEelg, yWwUaTeUoelg, TIOASYIA KAL) TTPEMel va urtoBdAlovTal
omv Etaipla erkupwpéva and tnv apuddia eAMNVIKY TIPOEEVIKY) apxr) Tou TéTou €kdoong
QUTWV Kal 0€ VOUIUN JETAPPaon.

®  Hanolnuiwon kartaBdaMetal oty EAAda og Eupw ue Bdon v loxuouoa pgon Tiun fixing Tou
E€vou voplopartog Katd TNV nuepounvia uroAoylopou g arolnuiwong.

Av 1| eré\euon Tou aoPaNoUEVOU KivOUvou opeleTal og DOAO ToU ZUUBAASUEVOU 1) TOU ACPaAL-
opévou, 1 Etalpia anaA\dooetal arnd Ty uttoxeEworn KataBoArg arnolnuiwong.

EuBuvn e Etaipiog

()

H guBuvn Tng eTaipiag rmyddet arokAeloTikd ard OAa Ta €yypaga mou anoteAouv To ACPANIOTH-
Lo, TO o100 UTtoypdpeTal and eE0UcIOdOTNUEVO TIPOoWTTS TNG.

Ot ouvepyadlduevol yiatpol, eite peow latpikwyv AlayvwoTikwy Kévtpwy elfe péow etaipiag ma-
POXNC UTMpeolav uyelag TANpolv OAeg TIG TipoUmnoBgaelc mou amarouvial arnd 1o Néuo yla
v doknon TG edIKATNTAG Toug, eival avayvwplopévol and Toug appuddloug Tomikoug latpikouq
2UNOGYOUG og 6An v EANADa, evepyoUlv oUupwva e Toug Kavoveg, TpdTumd, KPITrpla Kal Ka-
VOVIOHOUG NG LATPIKNAG ETIIOTHAHNG KAl eUBUvVOVTAL ATTOKAELOTIKA Ol (Blol aTopikd yia KABe eTAovT,
PAEN 1| apdAelyr| Toug.

Ta Zuvepyaldueva Noookopueia kal AlayvwoTikd Kévtpa mAnpolv dAeg TIQ TipoUTioB€oelg Ttou
anarrouvral arné 1o NOuo yia T voulun doknon tTng dpactneldtnTdg TOUG Kal euBUvovtal artokAeL-
OTIKA yla kdBe eTIAOYT Kal TIPAEN QUTWY Kal Twv artd autous TPOCTNBEVTWY TIPOCWTIWVY.

H Etaipia dev euBuveral yia omoladnmote npdén 1 mapdAeipn Twv ouvepyalOuevmwy YIATPWY 1
Twv ouvepyaldpevwyv Noookouelwy Kal AlayvwoTiKwv KEvTpwy.

ApBpo 13 — lMevikn Edikr Aldtaén

MNa otdnnote dev TPoRAENeTal ard auteg TIQ Edikég AlatdEelg epapudlovtal ol Mevikol Opol
Baolknig MNapoxng, mou arnoteAolv eviaio kal avarndonacto PEPog Tou Acpaliotnpeiou.
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M‘E Eldikol Kavoveg Asttoupyiag
Medical Safety

MetaBAnTd otolxela loxUovteg Kavéveq

Mood ouppeToXNg e Mia popd £wg To 600 £10G TNG NAKiag Tou
AcPaNCUEVOU.

® Je enérelo Tou Aopaliotnplou petd and aitmon Tou
AcPaANCUEVOU.

® Na éxel mpoertAeyel To dIKaiwua UEANOVTIKNG
pelwong moooU cuppeToxng and Tov AGPANCUEVO
omv Aftnon AcpdAilong.

e Emola emiBdpuvon 5% ota emmjola kabapd
aopANIOTPA YIa Pelwon TPOog TNV AUECWS
HIKPATEEN KAIAKA CUUUETOXNG.

Me{won TtoooU CUUUETOXNG
Xwplg E\eyxo aopaloIudTNTag

e Emola emBdpuvon 10% ota emola kabapd
aopANIOTPA YIa Pelwon TNG CUMKETOXNG Katd
dU0 (2) KNUaKEG.

® EEOPAnon acpaliotpwy yia évte (5) cuvexdueva
QOPANICTIKA £TN).

Meilwon moooU CUUUETOXNG ® >¢ enetelo Tou Aopaliotnpiou petd anod aitnon Tou
e EAeYX0 aoPANOIUOTNTAG AopaNouévou.

e Mropel va yivel pévo oe ormoladnnote emola
EMETELO.

® /ev Ba TPAYUATOTIOETAL EAEYXOG
ACPANCIUOTNTAC YIa TNV aAAayr, ekTég av apopd
oe alayr Tiou TipoBAEMEeTal artd To ApBpo
8 — AIKAIQMATA >YMBAANOMENQY ‘H KAl
AZOANZMENOY — Tporttoroinon mapoxnq.

ANMayn arnd Medical Safety
oe Medical Safety on Demand

N AMayr) ané Medical Safety
on Demand oe Medical Safety
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Generali Hellas
Avwvupog AcpalioTiki ETaipia

Kevtpika Mpaegeia:

HAia HAoU 35-37 & MuB€ou
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T 210 80 96 100
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306 6poPog

54627 ©€00AAOVIKN

T 2310 551 144
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